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Getting started

(1) Unpacking and inspecting the delivery content

1. Expansion module D8C

GNU

S

General Puhlic License 2 FOOtStand
= o @ @ n 3. Screws (2 ]
n g = 4. Documentation
=) c o Installation
| g of Oy Guide
| EE .y
umtl . D8C
(2) Gettingto know the D8C components
’ 'i\ The hardware components of the D8C can be summarized as follows
= . e Display >1
< = * Hard keys >2-3
S
S

= . 1. SmartDisplay
= e TFT liquid crystal display (LCD), true colour, backlit

1 S
= . e Size (diagonal): 6.86" (172 mm)
< ol N * Resolution: 1,280 x 480 pixels
= = 2. 20 SmartLabel keys (with multicolour LED)
= S) e Key mapping of up to 60 functions (20 keys x 3 pages)
S
2 = 3. 3 dedicated function keys: Page 1/2 /3 (with green LED)
" oo o 3

- W,

(3) Interfaces and connections

7 Wired interfaces

1. Daisy chaining | USB powering | USB headsets and other
accessories: USB 2.0 type A port

2. Power adapter:1 coaxial power connector (socket)

3. USB powering | Daisy chaining: USB 2.0 type A plug

" Not included in delivery
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Preparing the D8C for use

(1) Attaching the footstand

1. Place the top of the grooves on the footstand 1 2
below the slideguides on the back of the D8C.

2. Push the footstand upwards onto the slideguides
until it locks into place.

3. Place the D8C on an even, horizontal surface.

(2) Connectingthe D8Cto aSnom phone

You can connect up to three D8Cs to one of the supported Snom phones. Normally, the first D8C is supplied
with power by the phone via the USB connection. The second D8C is supplied with power by one of the
separately available power adapters. The third D8C is supplied via its USB port from the second D8C.

D8C #1 - D8xx:

1. Remove the rubber cover from N
the phone's USB port and the =
plastic cover.

2. Connect the D8C to the phone by
inserting the two pins of the

@
®

D8C's connector plate into the

square holes on the phone and
the USB plug into the USB port.
3. Secure the connector plate to

the phone with the two screws

that came with the product.

After the D8C #1 has been connected to the D8xx, its LEDs will light up briefly, then turn off, indicating that
the device is ready to load its software from the connected deskphone. After finishing the boot-up process,
the graphical user interface is shown on the display and the device is ready for use.
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D8C #2 - D8C #1 + D8xx:

1. Remove the rubber and plastic cover from the USB port of the D8C #1 and insert the USB plug of the D8C
#2 into it. Use the screws provided to secure the attachment.

2. Important information: Attach a power adapter (available separately) to the second D8C and to a wall
outlet before connecting the daisy-chain to the phone.

3. After the D8C #2 has been connected to the D8C #1, its LEDs will light up briefly, then turn off, indicating
that the device is ready to load its software from the connected deskphone. After finishing the boot-up
process, the graphical user interface is shown on the display and the device is ready for use.

D8C #3 - D8C #2 + D8C #1 + D8xx:

q (\

ROULLITS
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1. Remove the rubber and plastic cover from the USB port of the D8C #2 and insert the USB plug of the D8C
#3 into it. Use the screws provided to secure the attachment.

2. After the D8C #3 has been connected to the D8C #2, its LEDs will light up briefly, then turn off, indicating
that the device is ready to load its software from the connected deskphone. After finishing the boot-up
process, the graphical user interface is shown on the display and the device is ready for use.

Note: If you connect a device requiring a lot of power, such as a speakerphone or conferencing device, to the
third module, it may also need its own power adapter.

(3) USB headsets and other accessories

On phones with a single USB port, the USB port on the expansion module can be used to connect accessories.
If two or three expansion modules are daisy-chained, insert the USB accessory into the USB port on the last
module in the chain. If the Snom phone has two USB ports, the USB accessory can be inserted into the USB
port on the expansion module or into the free USB port on the phone.

Getting to know the display and controls

Display (see - Getting started - Getting to know the D8C components > 1)

This display presents the following information: Full-screen SmartLabel area consisting of 20 separated
SmartlLabels that display the icon, type and state of up to 60 corresponding SmartLabel keys (20 hard keys)
distributed evenly on 3 SmartLabel pages

Any D8C's display background uses the same Ul colour theme as the attached phone. Default setting: Dark

'
N

1. D8C+D86x: 1-1
1. Dark lpy
2. Light s 5
2. D8C+D81x: S
1. Dark e
2. Light
3. Contrast
4. Colourful
5. Industrial

2-1 2-2 2-3 2-4 2-5
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e
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The intensity of the backlight can be adjusted separately for periods of activity and inactivity. When the device
has been inactive for a specified number of seconds, it will automatically switch the backlight intensity to idle
mode.
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SmartLabel keys + 3dedicated function keys (see - Getting started - Getting to know the D8C
components > 2/ 3)

20 SmartLabel keys (freely programmable function
keys with LEDs) on the both sides of the display
control the SmartLabels.

the Function Keys page of the phone's web user
interface (D81x: WUI/ D86x: Phone Manager).
Default setting:

They can be programmed and labeled on the phone
* Page 1: P1-P20 - Line

* Page 2: P21-P40 - Line
* Page 3: P41-P60 - Line

via menu-driven phone user interface (PUl) and on

D81x WUI: D8C: D86x Phone Manager:
Expansion Module 1

Context  Type Number Label XML Label
(Al:tive V] [Line V: \ || | ] 1 21 41 r A D8C-1
Active v| | Line ] | |l | J @
I_’ Active V] | Line v \ ][ | ] E =) a s ) s D
:'“Ct"’e v [ Line ‘ ] [ | J = a £zl L Line |/ P12 D
(e v) (wne v )| D €D €D =
e S | & =l B
|\ Active VJ | Line ‘ |l | J @ q 7 Pa L Line 4 P14 D
| Active V] | Line v/ | |[ .|_ ] a E =
vy | cnEE@ || © sl & =D
| Active V] | Line \ | | :| ] E =)
p ; . R . q £ P L Lline | /' P16 D
| Active v| | Line ~| | /| J | =
e s ) ® = POENCIT —
(e ) (e 9 L L) ®| - =
T T N o & B
| Active VJ |:LTne : ‘( |[ ,l ] @ a # P9 Line Line # P19 D
Lactive v| [Lne V| [ [ ) = = -
ewe v (ene v =d—&=
Active | [ Line v| | [ ( | €5 [ 55 ]

il |

I I

You can switch between the

SmartLabel pages using the
following key

Depending on the function mapped onto the key, the red or green LEDs

on the key will be activated when the key event occurs. The LED of a line

key will

Page 1

Page 2

Page 3

¢ be off when the line is free.

* blink rapidly when a call is ringing on the line

( 1 ) ( 2 ) ( 3 ) e glow steadily when there is an ongoing call on the line

¢ blink slowly when a call is on hold on the line

V:3/18/2025 - 1

© 2025 Snom Technology GmbH

6/11


https://service.snom.com/display/wiki/Function+Key+Types
https://service.snom.com/display/wiki/Function+Key+Types
https://service.snom.com/display/wiki/Function+Key+Types

Short User Manual

sSNOMm

Depending on the key type, label areas are composed of icon and text, or only text respectively. Both can also

be customised. The following key types are available with current firmware:

D81x:

Unknown

Action URL
Auto Answer
BLF

Button

Call Center Status
Call Forward
Cancel
Conference
Contact (XMPP)
Disposition Code
DTMF

Extension
Intercom

IVR

Key Event
Multicast

OK

Park

Presence
Push-to-Talk
Record
SendSiplnfo
SmartTransfer
Speed Dial

Star Code
Transfer
UserlnputAndSendSipinfo
XML Definition

None

Key types:
W b Rnls
D 2 &K O
Action URL Auto Answer  Busy Lamp Field PBX Button
IR L.
4% X
Ly
AN \.
Call Cent
ot enter Call Forward Cancel Conference
Status
) v 54
A X
Contact
Presence Disposition Code DTMF Extension
(XMPP)
= 1
Bl | L] I[ITIF “
Intercom IVR Multicast OK

®
®

@))
-

Park Presence Push-to-Talk
- .
sip »[] ===
| -
Send SIP INFO  SmartTransfer Speed Dial
- SIP
Transfer SIP INFO

@@

Record

*

Star Code
XML

XML Definition
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D81x: Key event:

Unknown
Accepted Calls

Alternate

< K 2

Block Caller
Call History Acce pted .

Alternate  Block caller  Call History  Conference
Consult Conference Calls

Contacts

Delete Message
Directory —
DND —
—
Executive-Assistant Behalf Of A e
Executive-Assistant Config

Favorites

Headset Consu“: Delete . DO NOt
Contacts Directory .

e Conference Message Disturb

Hide Outgoing ID

Hold

Hoteling O
Info
Instant Redial O

LDAP Directory
Logoff All

Missed Calls Executive- Executive-
pontoreete Assistant Assistant Favorites Headset Help
e Behalf Of Config

Next Identity

Next Page ®

OCI-P Directory E k n 0
Pool h I

Presence E Q m

Previous Identity

Previous Page

rivate|lio Anonymous . Instant
o / Hold Hoteling Info .
Record ID Red'al
Redial
Server Directory
- = X [\] ()
Settings
SiI::nt?\/Iode B - * \ E
Voicemail T 101
Voicemail Info
None LDAP . . Multicast
) Logoff All  Missed Calls Monitor Calls
Directory Zones
N
¥
i B+ pol (2] 1B+ 09
v —
) OCI-P Previous Previous
Mute Next ldentity Next page . Contact Pool  Presence )
Directory Identity Page
TIrd O N a0 ao
O \o ° fa)
. . Server ) ) ) ) Voicemail
Private Hold Reboot Record Redial ) Settings Silent Mode  Voicemail
Directory Info
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D86x:

Unassigned

Line
(© Do Not Disturb
C Call Forward Always
& call History
§§5 Speed Dial
-.q Directory
£ Menu
2, Busy Line Field
%2 Private Hold
¢ Dialed Calls
QO Voicemail
%2 Transfer
More
222 Conference
c°~,< Extension
(® Call Parking
2 Hold
(3] status
&~ Missed Calls

¥ Received Calls

Key types:
o 180¢ ¢
XY
S

Line

adi

V:Q

Directory

QO QO

(oWo)

Voicemail

“®

<%

Do Not
Disturb

Settings

R

Transfer

S
1

Co

Forward all

Busy Lamp
Field

Gl

Next page

i g8
G

Call history

Qe
’\&‘E\f

Private Hold

000
0
=2

Conference

Speed Dial

9

Dialled calls

o
0 v

(=

5'8.®

&, 02
C'Q H

Extension

¢ Redial . ) Received
Call Parking Hold Status Missed Calls
&0 XML Definition calls
Server Directory VS —
) ACD (Automatic Call Distribution) &21 Iﬂ’ < & ) QSQ\/% " gzgl
& Action URL O |[:| B @ e —
< Multicast \ QG&R c 3
() MullticastA Zones . XML Server Automatic .
QO Voicemail Info Redial o _ Call Action URL
® Identities Definition Directory o
- Distribution
E” Intercom
g<f i acco (Bl H
i Q) @Uo) Uyim )
. Multicast Voicemail SIP
Multicast . . Intercom
Zones Info identities
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Software update

The phone must be running firmware 10.1.173.0 or higher.

The name of the update's file must have the format snomD8C-<version>-r.bin.

The file must be located on a server that can be reached by your phone.

Update the expansion modules one at a time.

Before the update, disconnect other modules from the phone.

Manual update

1.

Connect the expansion module you want to update
to your phone. Wait until its LEDs have lit up and
gone out and the labels are shown on the display.

. Open the phone’s web user interface (D81x: WUl /

D86x: Phone Manager).

. Go to Snom's Firmware Update Center and find

the latest firmware version for your D8C. Please

3UXM - D8C

Downloads
Firmware Files

D8CY 64

dee98ec48d9206dc5b845¢
MB | 6flac4f32a9d86294208d6

https://downloads.snom.com/fw/d8c/snomD8C-
1.5.3-r.bin

dc2660211e3b85b5d5b0

5.1 -> D8C + D81x

Manual Software Update

snom

. . You may explicitly specify which software version you want to run on this phone. Fill in the http URL
read the instructions and release notes before Operation Do e i) T hons et s ysipesse tha o ion
Home
downloading the firmware. irectory Mamual Software Update
. . . . . Setup Firmware ‘ a
4. Right-click the download link in the Firmware freferenes
files table and copy the link. ity
. Identity 2 N?anual Expansion Module Software Update -
5. D81x: Navigate to page Software Update [...). weentty 3 e ~ 2
. . Identity 4
086x : N a V I g ate to pa g e Expa NS/On MO dUIeS / iz:::z: [our phone is shipped with a valid license preinstalled. It is possible to install a new license file via the
manual license upload to enable additional software features or to reinstall the preinstalled license in
Software Update [.../ ...]. s e e T o e
6. In the Manual Software Update area, paste the 2o wanuat License Upload
. . . . Identity 11 License file [ choose File
link into the text field of Firmware. wdentiy 12 B
Action URL Settings
7. Click Load. The phone begins to reboot. Advanced
Certificates

DO NOT DISCONNECT THE POWER WHILE THE D8C

|
(+D8xx) IS REBOOTING! 5.2 - DSC + D8bX

Q ,jy@ 8

Phone Manager Dgés Search
A HOME R, ca Homepage - Expansion Modules - Software update
Status
Software update O Reload
Preferences
Directory v To refresh the expansion modules, please click the reload button
Calls v
Connection Status
Function Keys v
Model: D8c
Identities v Serial:
Version:
Action URLs
Security v
Manual USB Expansion Module Software Update
Network v

Expansion Modules ~
| @ software update

10l Function keys

Manual firmware update of the USB expansion module, also known as UXMC. Enter the
complete HTTP URL to a UXMC update file. Make sure only one UXMC is connected to your
phone and it is fully loaded.

See Snom Service Hub Page

Maintenance

Firmware

http:/' /firmware/D8C/snomD8C-
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Troubleshooting

Contacting Snom Support Submitting system and settings information
Click this text to read and follow the detailed e System information

instructions given on our website. ¢ Settingsinformation

Submitting a ticket
SIPtraces
Click this text to read and follow the detailed

instructions given on our website. Snom Support may ask you to submit a SIP Trace

and/or a PCAP Trace to help them analyze your
problem.

* PerformingaSIPtrace
e Performinga PCAPtrace

Important information

This D8C Short User Manual has been derived from the more extensive user manual to give users a more
concise overview in their own language. Please refer to the D8C user manual regarding the following topics

e Copyright, Trademarks, GPL, Legal Disclaimers * Product specifications

e Safetyinstructions e Disposal of the device
e Standards conformance e Cleaning
Disclaimer

Further information: Snom D8C webpage | Snom Service Hub | Data sheet | Usermanual | Type approval | Warranty

information | Company locations

Snom, the names of Snom products, and Snom logos are trademarks owned by Snom Technology GmbH. All product
specifications are subject to change without notification. Snom Technology GmbH reserves the right to revise and change this
document at any time, without being obliged to announce such revisions or changes beforehand or after the fact. Although due
care has been taken in the compilation and presentation of the information in this document, the data upon which it is based may
have changed in the meantime. Snom therefore disclaims all warranties and liability for the accurateness, completeness, and
currentness of the information published, except in the case of intention or gross negligence on the part of Snom or where
liability arises due to binding legal provisions.
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