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Xuvtopeg 0dnyieg xpriong S ﬂ () m

‘Evapén

(1) Anoouokevacia Kat ENLOEWPNCT) TOU NEPLEXOH EVOU GUOKELATIAG

1. Enttpangqio tnAepwvo P
D865
2. AKOUOTLKO
3. ZnpAA KAAWHLO AKOVOTIKOU
4. Bdon oTtnpLeng
5. KaAwoo Ethernet: 1,5 m
6. DuANGSLa
(2) 'vwppia pe To D865 oag
To neplexopevo TNG ouokevaoiag Tov D865 eival :

® JUOKEVLEG NXOL > 1-4

e 006vn Kat evoeielg >5-6

e MAAKTPA > 7-12
1. AKOUOTIKO

S 2. Mikpopwvo
3. MkpOo®pwvo
4. Hyelo
& 5. 086VN
6. 'Evdelgn kataotaong KANRong
7. 10 nAAKkTpa SmartLabel (pe
o8 o) noAOXpwpo LED)

8. 4 nA\NKTpa evaAAACOOUEVWY

9 AELTOLPY LWV
) (2] 9. 12 nA\nkTpa (cOpPwWva pe To
) [ 5) npotuno ITU)
) 8) 10.5 npokaBoplopeva nANKTpa
J ("- 0] r"|XOU
11.6 npokaBoplopéva nANKTpaA
AELTOLPY LWV

12.MAAKTPO nAonynong 5-
KatevBuvoewv & AKUPWON
13.Eykonr oTnpL§Ng aKouoTIKOU

14.Al00nTrpag kKAeiotpou
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Xuvtopeg 0dnyieg xpriong S ﬂ () m

(3) ZuvdEoelg kat Tpowodooia

Evouppateg ouvdEoelg

(1,2
@o USB 2.0type A 1. Zuvdeootnta USB |

‘ _? e Movada enéktaong D8C:2 2
Bupecg USB 2.0 TOnov A

2. Tpocpo&oru«'):1 opoagovikn
ouvdeon

3. ZuvdeoipoTnTa dLkTLOUL: 2
vnodoxeqg RJ45-8P8C
(NET/PC), Gigabit Ethernet
(GbE), Tpopodooia péow

Ethernet (Power over Ethernet -
PoE), IEEE 802.3af, class 3,
|EEE 802.3az*

4. Mpooappoyeag EHS:2 vnodoxn
RJ12-6P6C

5. EvoOppato akouoTLKO:
vnodoxn RJ9-4P4C

6. Kepahopwvo:2 vnodoxn RJ9-
4P4C

AcUppateg cuvoEaeLg
* YnooTtnpLEn akouoTIKWVY
Tpitwv: Bluetooth
* JyuvdeoLpoTNTA dLKTLVOUL:
Acuppato LAN

" Edv to PoE 8ev eivat dlabeaoipo

2 pev nepLAauBavetal oTn cuokevacia
3 MpoatpeTiko
4 MpoalpeTIKA HECW AOYLOULKOU

V: 3/18/2025 -1 © 2025 Snom Technology GmbH 3/23


https://www.snom.com/d8c
https://service.snom.com/display/wiki/PoE+-+Power+over+Ethernet
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MposTtopacia tov D865 yia xprion

(1) TonoB£Tnon Baong oTHPLENG KAl AKOVCTLKOV

1. Mplv TonoBeTnoeTE TN BAoN 0TO niow PEPOG 1
oTNPLENG OTO TNAEPWVO, TOUL TNAEPWVOUL Kal
OLVOEODTE TNV HAKPUTEPN AKPN OTn CUVEXELQ
TOU ontpdA KaAwdiovu Tou TONoBEeTNOTE TO
aKouoTLkoL otnv unodoxn RJ9- KaAwd Lo oTov
4LP4LC pe €vdelln 06nyo kaAwdiovu. 3

2. TonoBeTNOTE TO NAVW PEPOG TWV AVACKWOEWY TNG BAong
oTNPLENG KATW anod Toug odnyoug oAicbnong oto niow PEPOG
Tou D865.

3. Znpwéte TN Baon otAPLENG NPOG TA NAvw oToug 0dnyolg
oAioBnong pexpL va acpaiioetl otn B€on TNG.

4, YUVOEOTE TO PLIKPOTEPO AKPO TOL onLPAA KaAwdiov Tou

OKOUOTLKOU GTNV LNodoXN TOU AKOUGTLKOU.
5. TonoBetnote To D865 o€ opLoOVTLA ENLPAVELQ.

(2) Zovdeon Tov TNAEPWVOUL Kat evepyonoinon

To tnAépwvo pnopei va Aettouvpynoetl pe Power over Ethernet (PoE) nou napgxetal p€ow tou KaAwdiov
diktOou LAN 1) eav dev eival Stabeaiun n tpopodocia peow PoE peow Eexwplotd dtabeotpou
TpopodoTikoL 5V DC.

1. ZuvdeoTe TO €va akpo Tou KaAwdiov Ethernet (diktOoL) 0TV LNOSOXA RJAS pe TNV €vdelEn NET kat 1o
AaA\o dkpo oTo HikTLO 0ag, WOoTE va dnulovpynoeTe pLa oLvdean dedopevwy.

2. Eav 6ev undpxel dlabeoipo PoE, eloaydyete 1o BUoHA TOU TPOPOOOTIKOL GTNV LNOdOXN HE TNV
evdelen 5V DC kal ouvdeoTe TO TPOYPOOOTLKO 0T Npida.

3. H debtepn vnodoxn RJ45, pe tnv evbelgn PC, eival yla tnv o€ oelpd cbvdeon ENLNAEOV CUOKELWY
Ethernet xwpi¢ Tnv avaykn devtepng ypauung Ethernet.

4. Ta tnAepwva tng Snom eival plug-and-play. MOALG To TnAEPwWVO cuvdebel oTo ikTUO 0ag, Ba apyioel
n puBuLon tou. Epdoov to tontkd oag diktuo ) o ndpoxog Vol P vnootnpidel Avtdparn dtaudppwon
Snom’s, TO TNAEPWVO Ba EKKLVIOEL QLUTOPATA XWPLG Kapia dlakonn. e auth T nepinTtwon ouvexioTe
0TO eNOPEVO KEPAAALO, 0€ SLaPopETLKN nepintwon, deite To kepahaio Evapén Asttouvpyiag D865

V: 3/18/2025 -1 © 2025 Snom Technology GmbH 4/23
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'Vwppia pe tTnv 000vn Kat Ta nARKTpa

000vn (BAEnw > Evapén - MNvwptpia pe to D865 oag = 5)
Y€ autn TNV 086vn npoBdAAovTal oL NapakATw NANPOYOpPIES:

2 e kardotaon avauovrig: 1. pappn NANPowopLWV/KATAGTAGH YPaU UG
(T 29 1. TautoTNTa E€EPXOMEVNG KARONG (BAENW - [TAKTPa
[ s nAorynong, entBefaiwonc Kat akupworc)

available
| Line

T ' 2. Qpa | Zvokevég nxou | MAnpowopieg (Bluetooth, VPN..)
S Vidbie Mon9Deo2024 2. Meploxn kewpévou
| 1. 10 x SmartLabel (BAénw = Ak Tpa SmartLabel)
2. Huepopnvia & Qpa
3. 7 x Favicons = GUVTOPEVOELG OE PEVOU
3. Mpappn peTaBaAAopevov KELPEVoL, avaloya P e Thv AeLtovpyia,
BAEnw - Mpoypappati{opeva cOPBoAa Kat NARKTPA AELTOVPY LWV

Settings &)

Favicons (BAénw = IMArikTpa nAonynong, eniBePaiwone Kat akupwong)

MpoTLUNOELG J0oTnua X(J.pO.KT’I’]pLOTlKO. DND TnAepwvNTAG WiFi Bluetooth
KANong
Orav n 080vn eivai 1. pappn nAnpowopLWV/KATAcTasH YPau UG
EVEPYONOLNUEVN: 1. Tp€xovoa Aettovpyia | TavtdTnTa EEEPXOUEVNS KANONG
ot 2. Opa | Zuokevég nxou | MAnpowopieg (Bluetooth, VPN..)
i o MUICH 2. [MepLoxn) KELPEVOU
* available 2.2 Missed Calls % 1. 10 x SmartLabel: AvaAoya pe TO NEPLEXOUEVO OL ETIKETEQ
e bie e 2.9 ialed ¢ SmartlLabels, 8a npoBdAlovtat fj OxL.
2.1 : e 2. Avaloya pe tnv Aettoupyia, o€ AUTA TN NEPLOXN HNOPOLV va
101 Lofarageed npoBailhovtatl cUpuBoAa (EvEeL€n eloepXOUEVNG, EEEPXOUEVNG

Answer 1 Forward Reject

KAnong, AMoTeg kataxwpnoswy, KAn) Kat Keipeva 6nwg o
aplOpog kaheital, Ba KANBEelL 0 ECWTEPLKOG aplBpog, Kaleital
0 ECWTEPLKOG apLlOpog, ocuvdLldokeyn, KA.

3. Tpappun petaBaAAopeVoL KELPEVOL, avaloya HE TNV Asttovpyia

E€aptatal and tnv tpExovoa Aettoupyia Tou TNAEPWVOUL, O AUTH TN ypaupn npoBdAhovtal dStdpopeg
AeLToupyieg oL onoieg pnopoLv va evepyonotnBouyv, niedovtag To avtioTolxo NANKTIPOo nou Bpioketat
KATW anod To cVPPBOAO 1) TO KEiPEVO.

V: 3/18/2025 -1 © 2025 Snom Technology GmbH 5/23


https://service.snom.com/pages/viewpage.action?pageId=234345823
https://service.snom.com/display/wiki/Bluetooth

ZUVTOHEG 0dNnyieg xpriong
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‘Evdelgn kAong (BAEnw > Evapén = MNwpiuia pe to D865 oag - 6)

To kOkkivo LED nou Bpioketat otnv enavw d€§Ld ywvia TOu TNAEPWVOL UNOBEIKVUEL TIG ELCEPXOHEVEG, TIG
avanavtnteg, TIg o€ e§EALEN Kat TIG KANOELG o€ avapovr). Evoeielg katdotaong LED:

e AvaBooBrvel ypnyopa otnv eLoepXOpevVn KARon.

e AvdBel otabepd katd tn SLapkeLla KARoNg Kat 6tav unapxeL avanavtntn kKAnon. Nava oprnoet to LED

HETA and avandvtntn KARon, nieote 6€€Ld T0 NANKTPO NAONYNONG yla va Yneite oTo pevoL
Avandvtnteg KANOELG Kal Tautoxpova Ba oprnoet to LED.

e AvaBoofnvel apya otav BAAETE KAON G€ Qvauovr).

NARktpaSmartLabel (BAénw > Evapén - Nvwpipia pe to D865 cag > T)

10 MARKTpa SmartLabel (npoypappati{opevwy
Aettoupylwyv LEDs) oTigc 600 nAevpég TnG 086vNg,
nPoBAANOLY TN pLBULON TOULG OTNV 0806VN
(SmartLabels). MnopoUv va npoypaupatioTouy Kat
VA OVOPAOTOUV HECW TOL pevoL TG ocuokeung (PUI)

KaBéva anod ta 10 nAnktpa, pnopei va
avtioTolylotel oe dLapopeTikn Aettovpyia 4
SmartLabel pages, Taonoiaev Té\n Ba
dnulovpynoouv eva cbvolo anod 40 nAnkTpa
SmartLabel.

KaBwg kat otn oeAida Function Keys tou web user MROPELTE Va KAVETE

interface (Phone Manager).

1 of 4 pages

Enopevn ZeAida

evalayn petagy Twyv
oeAidwyv

XPNOLUONoLwvTag 1o
aKoAouvBo NARKTPO:

Missed Calls

Dialed Calls

MpoeniAeypévn poduLon:

Voicemail Info

e YeAiba1: P1-P3 > [pappn, P4 + P5 > Xwpig
avabeon, P6 > Asttoupyia (DND), unv
evoxAeite, P7 = Avanavtnteg KAno, P8 >
EnavakAnon = Alota e€epxopevwy kKAnoswyv, P9
- MAnpoyopia TnAepwvntn, P10 - Endpevn
Yelida

e YeAida 2: P11-P19 > Xwpig avabeon, P20 >

Enopevn ZeAida

>eAida 3: P21-P29 > Xwpig avabeon, P30 >

Enopevn ZeAida

e Yehiba 4: P31-P39 > Xwpig avdbeon, P40 >
Enopevn Zelida

18:40
Line
available
Line
available
Line
available

DND ©

Missed Calls &

1840

Mon, 9 Dec 2024

Dialed &

Voicemail ...
Qo
Al O

Call History

el of 4 pages @ °

Settings 1 Notifications Directory

Avdahoya pe tn Aettoupyia nov aviiotolxidetal 0To NANKTPO, Ta KOKKLva 1 npdotva LED twv nARKTpwy 6a
avayouv pe Tnv evepyonoinon toug. To LED evog nAnKTpou ypaupng 6a

e avaBooBRVeL ypriyopa oTav undpXeL ELOEPXOPEVN KANGN yLla TN ypaupn

e avdBel otabepd kata tn dlapkela KARong,

e avaBooBrvel apyd otav pla KAnon Bploketal o avayovr otn ypauun.

e eival anevepyonotnuevn otav n ypauun eivat eAevbepn.

V: 3/18/2025 -1 © 2025 Snom Technology GmbH 6/23


https://service.snom.com/display/wiki/Key+Events
https://service.snom.com/display/wiki/Function+Key+Types
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Avdaloya pe TOV TUNO TOL NANKTPOU, N ETIKETA unopei va neptAauBAvel, NapageTPONOLN LYo ELKOVidLO &

KELPEVO N povo Keipevo. OL napakdtw Tonot NARKTPWY eival SLaBEGLUOL HE TO TPEXOV AOYLOpLKO:

Unassigned
Line
(® Do Not Disturb
d Call Forward Always
& call History
5§5 Speed Dial
-.q Directory
£t Menu
2, Busy Line Field
%2 Private Hold
¢ Dialed Calls
QO Voicemail
%2 Transfer
More
22 Conference
2, Extension
(® Call Parking
2 Hold
[3J Status
& Missed Calls
¥ Received Calls
¢ Redial
k) XML Definition
Server Directory
) ACD (Automatic Call Distribution)
& Action URL
< Multicast
(¢} Multicast Zones
QO Voicemail Info
2 Identities

E” Intercom

Tonog nAnkTpov: Xwpig avadeon, Mpappn

e @ o -

Y 3
\ﬁ\ @ e \ o:o
) Mnv Mpow6non loTopLko Apeon

papun : , . .
evoxAeite OAwvV KAnoewv KAnon

@ G, B ¢ €
a2, o JRRD N NS <

TnAe o) Avapovr Avana €
i L!)leK o PuBuioelg 'Evdelen BLF vaH vr]' Y n,va ¢
KATAAoyog MpocwnLKAG KAROELQ

g £ OOO g.‘
oo Q | 2 AET

TnAepwvnine Metapopad Enopevn Aldoke Enéktao

n

NAeQWVNTNG (pop SeAiba wn n

® ’\&II\‘J Iiln ‘\&\’ &K “\
® I oo A S
Avandvtnteg AngBeioeg
KAnoetg KANOELQ
& (2 [xon. 9% =)
®
< 6 k) Se& D

Y TtdOpevon Avapovry  MAnpogopieg

Katéhoyo XML Automatic e o vela
EnavékAnon Yos M Call Py
Server Definition o URL
Distribution
Crck (1) (g Q0o 1]l B
- () Q'O (im{l+ =)
) ZWVEG MAnpogopia Aoyaplacpoi EowTteptkn
Multicast ] ) )
Multicast  TnAepwvntn SIP KAnon

V:3/18/2025 - 1
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https://www.snom.com/en/support/firmware/
https://service.snom.com/display/wiki/Function+Key+Types
https://service.snom.com/display/wiki/Function+Key+Types
https://service.snom.com/display/wiki/speed_dial
https://service.snom.com/display/wiki/Key+Events
https://service.snom.com/display/wiki/Key+Events
https://service.snom.com/display/wiki/BLF+-+Busy+lamp+field
https://service.snom.com/display/wiki/Key+Events
https://service.snom.com/display/wiki/Key+Events
https://service.snom.com/display/wiki/Call+Transfer
https://service.snom.com/display/wiki/Key+Events
https://service.snom.com/display/wiki/Ad-Hoc+Conference+-+V10
https://service.snom.com/display/wiki/BLF+-+Busy+lamp+field
https://service.snom.com/display/wiki/Key+Events
https://service.snom.com/display/wiki/Key+Events
https://service.snom.com/display/wiki/Key+Events
https://service.snom.com/display/wiki/Key+Events
https://service.snom.com/display/wiki/Key+Events
https://service.snom.com/display/wiki/XML+Definitions
https://service.snom.com/display/wiki/Key+Events
https://service.snom.com/display/wiki/Action+URLs
https://service.snom.com/display/wiki/Multicast+Audio
https://service.snom.com/display/wiki/Key+Events
https://service.snom.com/display/wiki/Key+Events
https://service.snom.com/display/wiki/Key+Events
https://service.snom.com/display/wiki/Intercom+-+Paging+feature
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MNpoypappatidopeva cupBoAa Kat nARKTpa Asttovpywv (BAEnwW = Evapén - Nvwpipia pe to D865 oag - 8)

4 npoypappatidopeva nARKTpa Aettovpylwy (F1 - F4) Bpiokovtal akplBwg KATW anod tnv 08dvn Kat
pnopoLV va npoypaupatiotoly oto Function Keys otn oeAida (Phone Manager) tou TnAe@wvou, pe éva
nANB0¢ AELTOUPYLWY - OL AeLToupyieg auTteg Ba eival otn cuvexela dLabeoLpeg 6TAV TO TNAEPWVO
Bpioketal og kataotaon npepiag. Ou npoentAeyueveg pubpuioelg e€aptTwvtatl and To AOyLOpLIKO nov gival

EYKATECTNUEVO OTO TNAEPWVO.

Tunik€g Aettoupyieg dLaBEaipeg aTtnv 000vN
Qavapovig:

* F1: PuBpioelg > Mevou puBpiocewyv

e F2: Aiota kAnoewv - AloTteg KANoEWV
(avandvtnteg, anavtnuéveg, e€epxoueveg)

e F3: Eldonownoelg ) NAnpogpopieg >
MAnpowopieg kataotaong

* F4: TNAe®WVLKOG KaTAAoyog —> TnA.katdhoyog

Meote To NANKTPO AELTOLPYIAG KATW ANod TO
oLpuBOAO TNG 0BOVNG YLa VA EVEPYONOLNOETE TN
AelToupyia, va avoiete tn Alota K.An. nov
anelkoviZetal anod To cLYBOAO NAvVW anod To
nARKTPO.

A

Line
available

Line
© cllabl 1 840

Line Mon, 9 Dec 2024
available o

‘e O >

18:40

DND ®

Missed Calls &

Dialed

Voicemail I...
Qo

1 of 4 pages &l

Settings Call History 1 Notifications Directory

ANpaptduntiko nAnkTpoAdyto (BAEnw > Evapén - MNwpipia pe to D865 oag > 9)

1 aA@aplOpunTIKO NANKTPOAOYLO anoTteAoLpeVO anod 12 NnANKTPQ, nov BPLOKETAL OTO KEVTIPO TOU KATW

HEPOUG TNG CUCKEULNG.

e Y& Aettovpyia ene€epyaoiac: Meote (1) yia éva
devtepOAENTO yLa va aAAAEETE TPONO
gloaywyng (aptBpoi > neZd > kepahaia)
niéote (1) obvtopa yia va nANKTpoAoyrHoETE *.

e Yekataotaonnpepiag: Meote (1) yia 3 dsurt.
WoTE va KAELdWoeTe/EeKAEIOWOETE TO
NANKTPOAOYLO.

aa
¢ @ - e
&l @ D D D

[« X &
N 4

P N
A 4

7

@,

V: 3/18/2025 -1 © 2025 Snom Technology GmbH
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MARkTpa eAéyxou nxov (BAénw > Evapén - Nvwptpia pe to D865 oag

->10)

5 NANKTPA NXOL XpPNOoLponoLlolvTal yid Tn puluLon €vtaong nxov, Tn
olyaon Kat Tnv angvepyonoinon JLKPOYwvou, TNV evepyonoinon tng
Aeltoupyiag avolkTnG akpOaong Kat KEPAAOPWVOU.

1( cennnnnnt i )2 ’ &

‘Evtaon nxov +/ - Yiyaon Meydpwvo
e PUBuLon tng * Z’lYClOT]/KO.TO.pYF]OI‘] e EvaAAayn petagy tng
Evtaong otyaons AeLttoupyiag
HLKPOPWVOU

koudouviopoL Katd avolXTAG akpoaong

e 'Eva KOkkLvo LED
avapel yla 6co

KAl AKOVLOTLKOU
e KA\on n anodoxn

™n ddpkela
ELOEPXOUEVNG

KAong n otav to 6la°T,n“a o , ELOEPXOMEVNG
TNAEPWVO eival oe p,leoq)wVO etvatoe KANoNG pe avolyTn
KATAoTAoN QVauoVvhg otyaon. akpodaon

e P0Buion tng
€VTaong nXou oTo
OKOUOTLKO, TNV
avolTn ocuvoutAian
TO KEPANOPWVO,
KaTtda tn dldpkela
ouvoutAiag.

Mpoypappatiopéva, npoypappatiopeva NANKTPL AELTOVPYLWV
(BAénw > Evapén - Nwptpia pe to D865 oag > 11)

Kepa\opwvo

e Evepyonoinon kat

anevepyonoinon tng
Aettoupyiag
OKOUOTIKWY

e To LED avaBel npacivo yla 6co didotnua eivat
gvepyonotnuevn n Aettoupyia

6 npoypappatiopeva nANKTPA, NOANANAWY AELTOUPYLWVY EXOLV TLG O
EPYOOTACLAKESG pLUBUIOELG TOUG TUNWHEVEG OTO NANKTPO. Mnopolv .
VA NPOYPAUHATLOTOUV ENLNAEOV AELTOUPYIEG.
| 2 @ 3
co @
Mnvupa Aldokeypn TnA.Katdhoyog MeTtapopd
e Mnvopata e ‘Evap&n ouvoildokepng ¢ TnA.Katahoyog * BAenw - Xprjon Tov

tnAepwvntn (epooov

nAepwvouv > (5)

vndpxet) S 6 @ Metapopd kAricewv
e Eva kokkivo LED
QYGBS} oravinapxet EnavakAnon Avapovn
VEO UNVUNA GTO
TAEQWVNTA s EnavakAnon (ano * EVEPY/ANEVEDPY.
V: 3/18/2025 - 1 AoTeg KAoEI2D25 Snom TakehratbgyARMBHG 9/23
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MARKTpa nAofynong, emBepaiwong kat akvpwong (BAEnw - Evapén

- l'vwpipia pe to D865 oag > 12) ; ) ﬁ
415

Mpoypapparti{opeva peow tnNG avadinhovpevng dlabeotung Aiotag 3

puBuioEwWV. ()

Mnopeite va entAegete dLaPopeTIKN pLOULON Yyla KABE NANKTPO OTAV TO TNAEPWVO €ival 0€ KATAoTACN
avapovng. Aev pnopeite va aAAAEETE TN pLOPLON EVOC NANKTPOL OTAV LNAPXEL EVEPYN ) ELOEPXOUEVN
KAfon, KAn.

MpogntAeyp€vn pubpLON:
1 * Y& KataoTaon NPEpiag: pevoL AELTOUPYLWY KARONG
e Anodoxrn KANOEWV O€ aQVOLKTH akpoOaon Kal o€ AeLttoupyia
OKOUOTLKWY
OK e EnBeBaiwon, anoBrnkevon eloaywyng & evepyeLwy, ENLOTPOYPN

oTn nponyoLuevn 0Bovn

T kataoctaon npepiag: EnAEgTe e€epxopevn ypaupn

w N
°

MARKTPO MAOAYNGNG: NV, e & AA\n katdotaon: MAonynon endavw/KAatw

KATW

Y€ katdotaon npepiag: EnAEETe €va favicon (ouvtopeloelg og
pevou)

AKTNPLOTLKA
Cyu
kAnong

~
[ ]

MAAKTPO nAonynong: aplotepd

(3]

MpoTifoeic DND  Sootnua Bluetooth  WiFi TnAEpvASh

MAAKTPO nAonynong: 6e€la

e Y& Aettovpyia enegepyaoiag: Metakivnon Touv KEpoopa npog ta
degld katd pia B€on kABe popa.  Metakivnon Tou KEPCOPA NPOG
Ta aploTepA Katd pia 6€on kabe popa

6 e TeppatlopoOg KANOEWV G€ AQVOLKTH akpoaon, Aettovpyia
OKOUOTIKWY & XELPAKOUGTLKOU
e AKOpwon evepyeLwY & ELOAYWYNG, ENLOCTPOPN TN NPONYOLHEVN
AkOpwon 086vN

V: 3/18/2025 - 1 © 2025 Snom Technology GmbH 10/23
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ZUVTOHEG 0dNnyieg xpriong

‘Evap&n Aettovpyiag D865
(1) Apxikn pUBpLGN TNAEPWVOL & NnapapyeTponoinon ypayung

Otav to TnAEPpwvo cuvdebel, Ba eppaviotei N 08N
KaAwoopiopatog pe tn dtevBuvon IP tou Phone Manager. Eivat nio
€UKOAO TNV NpwWTn Yopd nov Ba pubicETE TN CUOKELN va TO KAVETE
puEow Tou Phone Manager. Elocayete tn dievbuvon IP oto npoypaupa

snom

Welcome to the Snom D865 deskphone

Press 'Setup' to select a language and configure the phone

or visit the Phone Manager via https://192.168.245.169

Wi-Fi Setup

2Avoiyel n oehiba Snom Phone
Manager.

| Phone Manager ©en -

nepLynong evog unoAoyLoTn nouv Bpioketal oto idLo dikTuo pe To

TNAEPWVO.

3 Welcome to the Phone Manager!
You have two options to setup your system settings: import XML
or go through First Time Setup.
1: Upload XML settings file below:
Upload settings

Lo

Upload a settings XML file from this computer by clicking on

4 Avoiyel n oeAida Language

(Mwooca).

Language
Configure language of your device

the Browse Files button or Drag & Drop file into the box Webinterface Language
Welcome to the Phone Manager! bellow. Clicking the Upload button, the phone will RESET its 1
snom [ ——— settings, load the new settings from the provided file and English .
reboot.
P h b ) n e See Snom Service Hub Page py—
@ .
Ma nager English 2

Eni\é€te Authenticate

(MoTonoww TNV avBevTikoTTA).

—> Avoiyel n oeAida Welcome
to the Phone Manager (KaAwg
opicate otov Phone Manager!)

5Avoiyel n oeAida Time & Date
(Q'pa & nuepopnvia).
Time & Date
Set the correct time zone from the list

NTP Server

192.53.103.104 pool.ntp.org

NTP Refresh Time (s)

"= your file here

2: You can simply continue with the standard first time setup process:

t First Time Setup

Ent\é€te Start First Time
Setup (Zekwviote TN pOOULON
yla npwtn popd).

1. XTn ouvexelq, Ba oag {ntnOei
va entAe€ete TN YAwooa tng
enLAOyNG oag, Tn wvn wpag.
AuTO Ba ennpedoel TNV wpa
nov BAEneTe oTNV 000VN.

2. 0tav oAokAnpwoei entAegTe

6

Oa oag ¢ntnBei va entAegete
uia yAwooa:

1. Web userinterface (WUI)

2. Mevou tnAepwvou (PUI)

3. Otav ohokAnpwoei entAegte

Apply (Epapuolw).

Account Credentials
Set up username and password for your next login

Admin Name
admin
Admin Password

©

Confirm password

o
©

5600 Apply (Epappolw).
— 1 User Name
1 Germany Berin) , - AvoiyeLn oehiba Account
Credentials (Kwbtkoi N
Aoyapracpov).
< Back @
V: 3/18/2025 -1 © 2025 Snom Technology GmbH 11/23
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721N ouvexeLq, yla va
AnOKTAOETE NPOCBacn oTo web
user interface (Phone Manager),
0a oag {ntnbei va elodyete
Admin username kat password

Account Credentials
Set up username and password for your next login

Admin Name
adminname 1
Admin Password
Admin&D865 2 ©
/' Strong password
Confirm password
Admin&D86s 3 ©®
/' Password matches
User Name
user
User Password
©
Confirm password
A4
Je
< Back 3

1. Mnopeite va
XPNOLUOMNOLAOETE TO
NPOTELVOUEVO User name
va puBpuioeTe €va kawvouplo.

2. Elote unoxpewpévol va
opiloeTe €vav owWoTO KWOLKO
npocpaong diaxelpiotn yLa
TN Aettoupyia Tou
TnAEPwvou.

3. Eloayayete £ava Tov KwOLKO
npoéoBaong yla
enBeBaiwon.

4. Otav ohokAnpwoOei entAe€te
Apply (Epappodw).

8To TnAepwvo eival €Tolpo
woTe va pubpuLlotel 0 NnpwWTOQ
Aoyaplaopog SIP (account) kL va
yivel nAApwg AeLTOLPYLKO. Z€
Kataotacn npepiag:

13:30

Line
Offline

* ofie ficiol

DND ©
Missed Calls &

Line

; s
Offline Tue, 10 Dec 2024 Dialed &

Voicemail I...
ao
L e

Call History

> S pages @

Settings 1 Notifications Directory

Avoiyel n oelida Your device is
ready (H ouokeun oag ivat
£towun).
)~ Your device is ready
b(: Thank you for setting up your device.

Now we recommend adding at least 1 SIP Identity to be able to make
and receive phone calls. You can do so by clicking button bellow.

2 configure SIP Identity

We're thrilled to have you here and ready to assist you with any queries
or tasks you may have. Enjoy the Phone Manager’s unique functions!

Enw\é€te Configure SIP Identity
(Awapopypwaon Tavtotntag SIP).

9Avoiyel n oeAida Home >

Identities > 1 - Profile
(Apxikn ogAida > TavtoTnTeg >
1 - Mpowid).

A HOME R cALL

Homepage = Identities = 1 = Profile

1 Profile

o @ on

Ewoayete 10 (1) Account
(apOuo Aoyaptacpov), tov (2)
Registrar (katayxwpntn) Kat To
(3) Password (kwbiko
npocBacng) nouv AaBate anod tov
nAapoxo unnpPecLwY Internet
Tov dlaxelplotn oag. Otav
oAokAnpwoOei entAe€te Apply

(Epappolw).

MeTa tnv enttuyn eyypagn 6a
deite TNV 006VN avapovig pe
TNV EYYEYPAPHEVN YPAUPN OTNV
€nAvVW aploTepn ywvia.

A 18:40

Line
available

« Vaable 1 840

Libe Mon, 9 Dec 2024
available b2

I\[PRC)

Missed Calls & .

Dialed &
Voicemail I...
ao

“

< @ > & of 4 pages &@

Settings Call History 1 Notifications  Directory

V: 3/18/2025 - 1
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(2) POBpION D865

Y UVOALKA €va PLIKPO HEPOG TWV PLBUICEWY PNoPEL va yiveL 6TO TNAEPWVO HECW TOU LUEVOU TOU
nAgpwvou [PUI), To oLVOAO Twv puBuicewy pnopei va yivel eVKoAa p€ow Tou web user interface (Phone
Manager] an6 Tov unoAoyloTtn pécw web browser.

Inpeiwon: Ta TnAEPWvVA Snom AELTOUPYOLV G€ KATACOTACN SLAXELPLOTH | XPROTN. Z€ KATACTAON
dlaxelplotn, OAeg oL pubpicelg eivat npooPBAcipeg Kat pnopoLv va dtapopPwlouy, otn Aettoupyia
XPNOTn oplopeveg pubpuioelg dev eival npooBdotpes. - MpoemAeypévin puBuion: Asttoupyia dlaxelplotn

Mevob thAspwvou (PUI)

ZeKaraoctaon yla va avoieTe To Yevou pubpuicewv otnv
npepiag: g 000vn, entAéETe TO LNO-PEVOL N pLBpioTe
Meote UE TO NANKTPO NAONYNONG KAl NLECTE

PuBuioelg OK

Web userinterface (WUI) / Phone Manager

1. Mieote 10 NAAKTPO AELTOLPYIAG KATW anod @“e':elp
To Menu otnv 000vn TOL TNAEPWVOL Kal g Please visit
entAe€te Help yla va avalntnoete TN Etss{f.gigfrﬁpsﬁiﬁgm the Phone Manager.
81evBuvon P ToL TNAEPUWVOU. PuBpioeig B e ol DRSS
2. ElodyeTé tn StevBuvon |P 0To npdypaupa nepLiynong evog forsddiionalenine suppert
unoAoyLoTr nou Bpioketal oTo i61o HiKTUO pe TO TNAEPWVO. Bacl.
Avoiyel n oeAiba Welcome to the Phone Manager (KaAwg 2 Froe e

opicate otov Phone Manager!).
3. Zuvdebeite otov Phone Manager xpnotuonotdovtag Toug

Welcome to the Phone Manager!

snom
KwdkouC oag. Avoiyel n oeAida Home Phone

Manager
Ta otolxeia 010 KABETO pevOL oTNV aploTeP NAgvpd Tou

napabupou e€apTwvTal anod To av To TNAEPWVO AELTOUPYEL OE
kataotaon Aettouvpyiag xpnotn N dtaxelplotr. Onotadnnote aAhayn
KaveTe 0To web interface dev Ba anoBnkevtel peXPL va nieote Save N
Apply kai Save, avdloya pe tnv €kdoon AoyLoptkou oag. Ot aAhay€g

snom
nou €XETE KAvEL pnopei va xabolLv otn nepintwon nov avoifete pia

AAAn oeAida oto web interface xwpig npLv va €xete niecel
Apply/Save.

Other services

sraps

Portal

V: 3/18/2025 - 1 © 2025 Snom Technology GmbH 13/23
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Xpron Tou THAEPwvou

AuTn n evoTNTA NEPLYPAPEL TIG AELTOVPYIES TOL TNAEPWVOL PE EPYOOTACLAKEG pLOpioeLg. EQv To
TNAEPWVO 0aG eyKATAOTAONKE N/Kal puBpioTnKe and KAnotov AAAo, oL NPOENIAEYHEVES pUBULOELG
evoexeTal va €xouv aAAagel. Eav To tTnAepwvo dev AetToupyel cOPPWva PE TN NEPLYPAPN, ENLKOLVWVOTE
UE TNV €TALpia EYKATACTAONG.

Inpeiwon: OL nAnpoopieg KAAOLVTOG Nov epavidovtatr oTnv 086vn pubuidovtat otn oeAida web tTou
TnAepwvou. H npoentAeypevn puOpLon eivat Name + Number.

(1) Npaypatonoinon KARoEWvV

1. Ze Kataoctacn npepiag: EntAe€te e€epyodpevn [ 14:22

ypapun
2. Xpon 51apopETIKWY CUGKELWY YOV

* AKOUOTLKO: 2NKWOTE TO AKOUOTLKO, ELOAYETE e Kepahopwvo:
Tov aplBud TnAePwvouL Kat enBeBalwoTe Ye MNMAnKTpoAoynoTE O
N | Dial | ToV aplBuod
o TNAEPWVOUL Kal Keparopwvo
OK

necTe

KAnon e Meydpwvo: MANKTPOAOYNOTE TOV aplBuo

N NANKTPOAOYNOTE TOV apLBuo TNAEPWVOL TNAEPWVOU Kal NECTE

KAl ONKWOTE TO KOUOTLKO. ,
@ i [ Dial

Meyagpwvo KAnon
(2) Anoboxn kAfjoewv
* AKOUOTIKO: ZNKWOTE TO AKOUOTLKO. * Meyagpwvo: Mieote

e Kepahopwvo: Mieote  Epooov oto

AEPWVO eival A

0 SYePYOnONLET !
Aettoupyia

Kepalogpwvo KEPAAOPWVOU,
HNOPELTE va NLECETE
TO NANKTPO TNG
YPappng nou
avaBooBrveL.

Meyapwvo Anavtiote

(3) Teppatiopog KAoEWV

* AKOUOTLKO: TONOBETAOTE TO OKOVOTIKO OTN N End call
Baon ) niéote X

e Kepahopwvo n Meydpwvo: Mieote

Axowaon
AKDP al

V: 3/18/2025 - 1 © 2025 Snom Technology GmbH 14/23
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(4) Evepy€ég KAOELG
One call on hold - KAjon o€ avapovi Kpatnon noAAanAwv KARoewv
Meote 080vn = lNeptoxrn KeLEVOU:

B

@ i
U °

Avapovn Avapovi w e
yla va 8éceTe o avapovh TNV e€epxouevn KAnon. H holding
KAfjon O€ avapovn onpatodoteital we eEng: Abo KANOELG, Avo kAnoeLg,
* Me Keipevo otnv obovn. uia evepyn, pia Kat oL dvo oe
e To nARKTpO ypaupng avaBooBnvet apyd. O€ avapovr. avapovn.
e To LED kAnong avaBooBrivel apyda. Mieote sy i

Active call 04:17:46 Call on hold 04:06:17

e Me 616 pnn 6tav BAleTe pla KAon o€

avapovn..
O :

Moneite Thna: ’
nopeite Tipa o ) MAAKTPO
* VO UETAPEPETE TNV KPATNPEVN KAAON dpeca ,
PETAPEPETS TNV KPATREVT KNG A mofynong:
[blmc,i transfer) i pe svnpspw(')r] [announc’ement] Call on hold 11:52 nav/KATw Call on hold 11:52
* va 8£XE0TE, va npaypatonoleiTe Kat va OTeTe
KA OELG GE QVauov. yava
peTAKLVNOEiTE

Enavagpepete TNV Kpatnuevn kKAnon niedoviag 1o
NANKTPO YPAUPNG I EK VEOL TO NANKTPO

OTLG KANOELG.

Mnopeite Twpa:

n e Metakivnbeite epnpog Kat niow, petagd tng
n EVEPYNG KAl TNG KARONG o€ avapovr|. Epocov

vnootnpi¢ovtat and to VolP ThAepwviko oag

Avapovi Avaktnon oLOTNUA, UNOPEITE va SlaxelploTeite £wg 12
Edv Katd Tn StdpKeLla nou BPIiOKETAL GTNV QVauovn, TAUTOXPOVEG KANOELG.
0 GUVOPLANTAC ANOXWPERAOEL anod TNV KARGN, N * Ano TO NANKTPOAOYLO ENLAEETE TN KANON nov
KAfjon Ba TEPUATLOTEL KAl 0TO TAAEPWVO Gag Ka BeAete va dlaxelploteite. Mnopei va tnv
To evdelkTIKO LED 6a oBnoet. ENAVAPEPETE, VA TNV TEPPATIOETE 1 va TNV

enAegeTe yLa ouvdlaokeyn - conference.
e ‘Otav n KAnon og avaygovr npoBdAilAeTatL otnv
00ovn, nieote

n yla va ouvdebeite oe
@ n AQUTAV KalL va B€oeTe
0€ avauovn Tn
Avapovn AvdkTtnon Tpéxouaa KAJan.

V: 3/18/2025 - 1 © 2025 Snom Technology GmbH 15/23
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(5) ZuvbLaokeyn

To p€yloto nANB0OC CLUPETEXOVTIWY o€ ouvdLdokewn eival 5 (eoeic ouv 4 AANoL). [la cuvdLacKEWELG nov
Baci¢ovtal og server, cupBouAevteite Tov dlaxelplotr dkTLou ) Tov napoxo tng Vol P unnpeoiag oag,
OXETLKA Y€ TO NANBOC TWV CUPPETEXOVTWY Kal TO TPONO pLOPLONG KAl CUPPETOXNG.

1.'Evap&n ouvdéiaockeypng: Me pla 1 2.1
kAfon otn ypapun (B,101), :‘B 55 [lGconfetp & w0
NEoTE connected Nhgia i DND © ‘

s Missed Calls & B Dialed calls

EVETEDIE 101

Line » s
Conference Tl 8 8 Dialed o .. Dialed calls

@ Voicemail I... ?oz Dialed calls
B

101 1 of 4 pages &

Transfer Conference End call Blind conf Directory

YuvdLlaokeywn

2. H kAnon (B, 101) TiBeTtal og avapovr|. Avoiyel n oelida Conf setup (PUBuLon cuvedpiov). Eloaydyete
Tov aplBpod N entAe€te pLa kKAon and tn Alota KAoewv Tou TNAEPWVOL. KAAEOTE TOV ENOPEVO
ovppetexovta (C, 102) KaL evnueEPWOTE.

3. Meote 2.2
¥ Conf setup 14:02 ¥ Conference 14:02
. B ~ Conference o
* holding Active call 00:07 s i ZEETES Conference 00:12 2l
= Missed Calls & R Missed Calls
< varable : Al b ) @ Bl
ZU €TO - Voicemail I... Voicemail I...
HH Xr] 2 parties
, , 1 of 4 pages & 1 of 4 pages &@
Yla va ESKan o€l n 3_|“|8an End call Join DEET End call
ouvoLaokeywn
Mnopeite Twpa:
* Q€0TE TN OLVOLAOKEYN O€ e ieote

yla

avapovr). Mieote Conf. on hold 01:26 A End call

TEPUATLOPO
- Hold F4
o @ . X & -
— awbidoreyns

2 parties ) Teppatiopog
, , Akvupwon g , g
Avapovn Avapovn KAnong
e [igote e Migote Avoiyel n oelida Details
r'] Resume Conference 04:34 ¥ Details
onference
i g arties |
F2 F3 B
2\ @ 101

c

102

Avapovn Avdktnon 2 parties AENTOUEPELEG

yla va ENAVEKKLVNOETE TN OLVOLACKEW. Bridge

V: 3/18/2025 - 1 © 2025 Snom Technology GmbH 16/23
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XpnoLgonotnote To NARKTPO NAOAYNONG YL VA ENAEEETE PEPOVWHPEVOUG CUUHUETEXOVTEG N TN

ouvoLaokewn. ENAEETE pe TO NANKTPOAOYLO GUYKEKPLUEVO CUUHETEXOVTA | OAOKANPN TN CLVOLACKEWN.

* Mnopeite va teppatioete ) va dtaxwpioete TNV
ouvoLAoKeyn.

¥ Details

Conference
2 parties |

B
101

C
102

-

Meote Meote
r
‘ (=]
OMot pati Alaxwplopog

yld TEPUATLONO TNG
ouvdLAoKEYNG.
Anoxwpnoarte ano tn
ouvdlaokeyn, ot dHvo

yla TEPHATLONO TNG
ouvoLackeypng. - Avo
KANoelg, Kat ot dvo oe
avagovn.

B
|
S holding

e€wTtepLkol
ouvoptAnTEg (B, 101) kau
(C, 102) cuveyiZouv va
GUVOULAOULV.

C
holding

\II

e Mnopeite va olynoeTE 1 va APaLPECETE TOV
ENLONUACUEVO CUPUETEXOVTA.

X Details

Conference
-2 parties

B
101

C
, 102 |

Cancel Unmute Remove

Meote

Yiyaon Anoxwpnon
n yla TNV anoxwpnor tTng
entAeypgvng kAnong (C,
F3 102) ano6 TN ouVoLAKEWN.

AuTO Ba onpaivel Kal To
Katapynon oiyaong TEPUATIONS TNG
ouvoLaokeywng. > 1

Evepyn kAfon (B, 101)

-, B
* connected

yla evepyonoinon/
anevepyonoinon
otyaong tng
entAeypévng kAnong (C,
102) katd tn didpkela
NG oLVOLAoKEYNG.

Line
available

.

V:3/18/2025 - 1
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(5) Metapopd KAncswv

Mnopeite va pETAPEPETE CLVOULALEG KABWG KAl ELOEPXOPEVEG OTO TNAEPWVO 0aG KANOELG.
e Otav €xeTe pla KANGn 0T ypappn, undpxouv SVO TPOMOL yLa va TN HETAPEPETE O€ €vav TPITO
1. EniBAewn petapopag kKAnong: Me evnuepwaon OXETIKA PE TN KANGN npog To TPLTO HEPOG, WOTE va
BeBaiwBeite 0TL N KARON €ival anodekTr).
2. Apeon peTapopd KANOEWV: Z€ AuTn TN nEpinTwon dev LNAPXEL EVUEPWON AV TO TPITO PEPOG
elval dLaBeoLpo f/kat av anavtnoet tn KARon.
e Otav onuatodoTteital eloepxoOpevn KANON, HNOPELTE va TN HETAPEPETE APECA O€ TPLTO ATOPO XWPIg
va TNV anavirnoete. > Ektponn KAnong

EnifAeyn petapopdg kANong: katd tn dtapkela cuvoptAiag

1. Me pia evepyn kAion (B,101) otn 1.1
YpClMJr'], ﬂléOTS ga 13:59

¥ Xfer setup

. B
connected

DND ©

Active call 00:10
Line

r] TFanSfer ilabl Missed Calls &
!ll’ available
Line : -
@ X available 8 & Dialed W
Voicemail I...
B

MeTtapopd MeTtagopa 101 10f 4 pages @

Transfer Conference End call

B
101

c
102]

Dialed calls
9 101 ialed calls

Dialed calls

Dialed calls

Cancel Directory Blind xfer
H kAnon (B, 101) TiBetaL o avapovn. Avoiyel n oehida Xfer setup (POOuLON pETAPOPAG KANGEWV).

2. Eloaydyete tov aplBuod n KaAéote tov aptBud (C, 102) 2
entAe€te pla kAnon and tn oTOV onoio BEAETE va S MEelp L

, , , , , e DND ©
AloTa KAOEWY TOU TNAEPWVOL.  PETAPEPETE TN KAAON Kal roars

C

Active call 00:09

Missed Calls &
connected

Meote EVNUEPWOTE TOV OXETIKA (B, Line

& available

' 1 01] . Voicemail I...
| Dial [
7 Znpeiwon: EQv To Lol
End call Transfer

Tpito pepog dev @

Dialed &

KAnon OK enBupei va dSextei
TN KAfjon, niéote  1EPHATLONOG
KAfong
3. Epdoov 1o Tpito pépog (C,102)  yia va ohokAnpwei n
! H A 4 A 14:11
B€AeL va anodextel TNV KANON, pHETapOpPA. e e
’ availapble
nt , , , - Call ended
gote — Oa deite eva otiyptaio Gl Missed Calls =
pfivopa TN 086VN e y el
/ I Voi 1 Mo
Tepuatiotnke B 101 To onoio S
EVINUEPWVEL YLA TNV ol phocsial

MeTagpopd 0AOKAPWGN TNG PETAPOPAS.

MA€ov o B (101) sival o kKA\fon
pe tov C(102).

V: 3/18/2025 - 1 © 2025 Snom Technology GmbH 18/23


https://service.snom.com/display/wiki/Call+Transfer
https://service.snom.com/display/wiki/Call+Transfer
https://service.snom.com/display/wiki/Call+Transfer
https://service.snom.com/display/wiki/Call+Transfer

ZUVTOHEG 0dNnyieg xpriong

sSNOMm

1. H ouvoptAia (B, 101) 6a
uetapepOei. EAv n ouvopthia (B,
101) 6ev sivat autr) nov BEAeTe
va ETAPEPETE, BEOTE TNV OE
avapovn kat entAeETe pia aAAn
kArjon (D, 103).

. Meote
f
) @»
MeTtagpopd MeTtagpopd

. Eloaydyete tov aplBuo n
enAEETE pLa KARon ano tn
Alota KANoEWYV TOL TNAEPWVOU.
Meote

| Dial [
KARon OK

. Epooov 1o tpito pépog (C, 102)
BeAeL va anodextel TNV KARON,
NECTE

Transfer

-

MeTtagpopd

1.1

YA 1417
WD o
* holding DNBS
S B
connected

Active call 00:06
Missed Calls &

Dialed

Line
b available 9 a

B
101 1 of 4 pages &

Voicemail I...
a0

Transfer Conference End call

- H kAnon (B, 201) tiBetal oe
avapovn. Avoiyel n oelida Xfer
setup (PVBpLoN peTAPOPAC
KAoEWV).

KaAéote Tov aptdpo (C, 102) kat
AVAKOLVWOTE T CLUVOLAOKEWN.

End call

Inueiwon: Eav to
Tpito pepog dev
enBupel va dextel
TN KAfoN, niEote
KAnong

yLa va oAokAnpwoOei n
pETAPOPA.

— MAéov o B (101) eival og
kAnon pe tov C(102).

- 21N 086vn Ba epavitetal
pOVO N KARON Nou napauevel
oTNV aQvauovn f n npwtn anod Tig
KANOELG NOL LNAPXOLV OE
avapovr) (D, 103).

Teppartiopog

EniBAeyn petagopdc KANONG: e NEPLOCOTEPES aAno pia kKAnoelg > B, 101 + D, 103

1.2

YA 1418
D “10f203|ls ~v
gonnected ‘ Active call 01:02

N holding

Line
& available 9 a

DND ®
Missed Calls &

Dialed

Voicemail I...
ao

D
103 1 of 4 pages &@

Transfer Conference End call

¥ Xfer setup

Dialed calls
Dialed calls

Dialed calls

Cancel Directory Blind xfer Dial

X Xfer setup 14:19

D

s holding BB ©

B Active call 00:13
5 holding Missed Calls &
C

connected Dialed

Voicemail |...
ao

1 of 4 pages o0

End call Transfer

A
w D
* holding
Line
available
Line
available

Call on hold 02:45
Missed Calls &

Dialed

Voicemail |...
ao

103 1 of 4 pages @

New call Resume Conference End call

V:3/18/2025 - 1

© 2025 Snom Technology GmbH

19/23


https://service.snom.com/display/wiki/Call+Transfer

ZUVTOHEG 0dNnyieg xpriong

sSNOMm

Apeon petapopd kAnoswv: Evepyn kAnon (B, 101)

1. Me pia evepyn kAnon (B, 101)
oTn YPAupn, NECTE

.

'Q*
F1

MeTtagpopa

MeTtagpopa

13:59

X Xfer setup

 connected e

Line
available
Line
available

Active call 00:10

Q-

B
101 1 of 4 pages &

Missed Calls &

Dialed

Voicemail I...
a0

Transfer Conference End call

Dialed calls

|
Dialed calls |
J

Dialed calls

Directory Blind xfer

- H kAnon (B, 101) tibetal oe avapovr. Avoiyel n oeAiba Xfer setup (PUBpLION peTaPopdg KAoEWV).

2. MAnKTpPOAOYNOTE TOV APLOUO N
entAe€Te €vav aplBuo anod TLGg
AloTEQ KANGEWY TOU
TnAepwvou. Mieate

@

Apeon petapopd KARoewv

2.2

A
Line
available
Line
available
Line
available

yla va oAoKANpwOei n anokALon.

- 2Tnv o0ovn epgavileTal To
pAvupa Call ended B 101 evw n
KANon XTundetl 0To TNAEPWVO
TOUL TpiTOU PEPOLG.

- Twpa o B(101) kakei Tov C
(102).

Extponn kAnong (avauovni kAnong C 102)

1. Edv katd tn &idpketa piag kAfong (B, 101) 6exbeite pia véa

gloepxopevn (C, 102), niéote

MANKTPO nAorynong:

navw/katw
2. Meote
4
MeTtapopa MpowOnon

3. MAnKTpoAoynote Tov aplbud n
enAEETE €vav aplBuo anod TLGg
AloTEQ KANGEWY TOV
TnAe@wvou. MNieote

- H eloepxopevn KAon og avapovn E
npoBdAAAeTal otnv 006vN.

- Znueiwon: H evepyn oag KAnon
NAPAUEVEL EVEPYN OGO HETAPEPETE TNV
KA on nou xtundet.

connected
ringing

Line
available

Answer

- Avoiyel n oehida Forward
call (MpowOnon kAnong).
9 102
e 101

¥ Forward call

1411
DND ©

Call ended
Missed Calls &

Dialed

Voicemail |...
a0

1 of 4 pages &

22:11

20f2 calls av
Call waiting
‘ Missed Calls &

9@5

[ 10f4pages &

DND ©

Dialed &

Voicemail I...
ao

102

Forward Mute Reject

Dialed calls
Dialed calls

]
Dialed calls |

9 103 ]

yla va oAokAnpweei n anokAton. 3
VA

- Twpa o C(102) kakei Tov D B 1
(103). e
- H kA\fon oag (B, 101)

enavep@avidetat otnv obovn.

Line
available

Transfer

Forward

13:59

DND ®
Active call 00:10
Missed Calls &

Dialed

e -

B
101 1 of 4 pages ol

Voicemail |...
ao

Conference End call
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Extponi kAfnong (etoepxopevn kAnon B 101)

1. Katd tn diapkela eLoepxopevng

kAjong (B, 101), niéote —> Avoiyel n oehida Forward A .

call (Mpow6non kARong). | S B

n Forward | Line Missed Calls
available

!ul} .
Line ! :

s available 9 & Dialed \&

Voicemail I...

' ' B
MeTtagpopa MpowBnon b 10f 4 pages @

Answer Forward Reject

2. MAnkTpoAoynote Tov aplBuo 1 yla va oAokAnpwoei n anokAton. 2

enAEETE €vav aplBuo anod TLGg S Téopao B (101) kahei Tov € ¥ Forward call
AloTEG KANOGEWY TOV (102)

e Dialed calls
102

TnAepwvou. MNieote o .

|
|
Cancel Forward

Mpowb6non

(6) Aioteg KAoswv

Teooeplg AioTeg pe avandvtnteg, eEePXOPEVEG, ANAVINUEVES Kal OAEG TLG KANOELG, anoBnkevovTal 6TO

TNAEPWVO.
1. e KataoTaon nPepiag: niEoTe 1o Call History
NANKTPO AELTOLPYLAC Nov BplokeTal KATW [ 2 Calt 0 e
r,] p ' pY Bp \;/) | All 1B01 37m ago
anod TO OXETLKO GLUBOAO I, .
' ' o~ Mi mago ¥
loTopIKO KAOEWV _ 101 mee
8 (eeehe ¢ 18h20m ago
e 5 102
2. Nava deite 11 AMloTEC TWY AVANAVTNTWY, i) [lEls B ehzimago
101
anavtnuévwy N eEepXOPEVWY KANOEWYV, c ohom ago
Xpnolgonoleiote To NANKTPO NAONyNoNg Delete all Review

(6e€1d/aptoTepd). oe KABe AioTa, N MANKTpO nhornynong
TeAevtaia kKAnon Bpioketal otn KopvPn

Kabe Aiotag. Metakivnbeite petagd twv

KANOEWV Y€ TO NAAKTPO nAonynong

(endvw/kdtw). Ta cupBoAa vNodeLkvLOLY

To €id0¢ TNG KANONG.
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Avapaépion AoyLopLKOU

Mn avtopatn avaBadpion

1.

Ma va Bpeite TNV TeAevTaia €kdoon

LALKOAOYLOPLKOU yla To D865 oag, entokepBeite

TO KEVTPO evNuEPWONG UALKOAOYLOHLKOU TNG
Snom.

. AlaBaoTe T1G 06NYiES KAl TIG ONUELWOELS

ekdoong nptv and tn Aqyn Tou AoyLopLKOU.

. Ag&i KAk 010 oUvdeouo Arjwn¢ oTo nivaka

Firmware files kat avtiypapte TOoV GUVOEGO.

. Avoi€te To web user interface (Phone

Manager)tou tnAepwvou. Mnyaivete otn
oelida Software Update [AvaBaBuion
Aoytoutkou). Xtn neploxn Manual Software
Update , entkoAAnote To link 0T0 nedio
Firmware.

5. KAtk Load. To TnA€pwvo Ba enavekKLvnoeL.

. Znpeiwon: MHN ANOXZYNAEETE THN D865 ENQ

TO THAE®QONO KANEI EMMANEKKINHZH!

Avtopatn pvpion

1.

Avoite 1o Phone Manager kat entAe€Te
Maintenance.

2. KAk Provisioning.
3. EntAe€te settings yla TIG AENTOPEPELEG TOUG.

4. Otav ohokAnpwBel ent\eé€te Apply (Epappolw).

21N nepintwon nov €xete ahAagel tTn pLvBULoN
URL kai/n To PnP configuration, 8a npenet va
yivel enavekkivnon yta va Angeolv vnoyn ot
pubpuioelg.

Ma neplocoTtepeg nAnpoopieg, deite tn oelida

3

Downloads

Firmware Files

9
Phone File SHA-256 Checksum Download Link
Model Size
( I
m 1 https://downloads.snom.com/fw/10.1. /bin/snomD8 -
MB 10.1. -HW6-SIP-r.swu®
# Hol R cau mepage > Maintenance > Software Update
status v
Preferenc ~
Directory M
calls M
Function Key: ~
Identities v
Action URL
N Manual Software Update
Securty ~
Network . un on this phone. Fil i the URL which is pointing to the firmware you
( L} s inished, the phor
Expansion Modules v TR
Seo Snom Service Hub Page
Maintenance N
Setings List
Frmare
i Provsioning A=
& Remote Management
@ Diagnostic Phone Cantrol
O pron sceen A, Youconteseta o o actory el ThSrom o il st  seins an ot
& oebug pages g2 o0 Snom Servi Hub Page
©20245nom o All ights reserved. Phone Manager versi 2024070
1t HOME R cau fomepage -> Maintenance - Provisioning
staws v S N
Provisioning
Preferences ~
Directory v Provisionin o
calls ~
&
Function Keys ~ See Snom Service Hub Pag
Identities v
Acton URLs )
Security - Prov Polling
Network - Folling Mode — . 1f 56t 1o on, the phone will
Expansion Modules M
~ Polling Period 0
Settings List
@ software Update Polling Time o0 - 0o See Snom Service Hub Page
O Remote Management Polling Time Random End 0 - 0 -
© oiagnostic
Setiing URL https://secure-provisioning.snom.c.
£ Phone Screen 4 i 5 3
9, Debug Pages
Update Policy Never update, load settings only ~
Settings Refresh Timer 0
erovisionin I redirection:stop pnp:stop
dhepistop t69:stop
Uboot lock X
\. J
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Avtipetwnion npofAnpatTwyv

Enwkolvwvia pe tnv vnoctnpLén Zntnote Bondela oTEAVOVTAG NANPOPOPLEG OXETIKA

™M¢ Snom HE TO CUCTNUA KAL TLG PUOHICELS

* MAnpowopieg cUGTANATOG
* MAnpowopieg pudpicewv

EntAe€Te auTto TO KELPEVO YLa va

dlaBdaoete KalL akoAoubroeTE TIG
Aentopepeic odnyieg nov

napgxovral otn oeAida pag oTo SIP/PCAP traces

LVTEPVET. H Ynootnpt&n tng Snom pnopei va cag Zntnoet va

o _ vnoBdaAete €va SIP trace n/kat eva PCAP trace yla
YnoBoAn epwtnong (ticket) va Toug BonBnoet oTnVv avdiuon Tov npdBANpd oag.
Ent\e€Te auTto TO Kelpevo yia va e Extéheon SIP Trace

dlaBdacete Kat akoAoubroeTE TIG

e ExtéAeon PCAP Trace
Aentopepeic odnyieg nov

napgxovtat otn oeAidba pag oto
lVTEPVET.

ZNHAVTIKEG NANPOWOpPIES

AuTEG oL ZUvTOopEG 0dnyieg xprong D865 €xouv npokuyel ano Tig nAnpeLg "0dnyieg xpnong" nouv eivat
dlabeaoipeg povo ota AyyAlkd kat Ta Meppavikd, NPOKELPEVOL va XpnotponotnBouv and XprnoTeg nov dev
HIAOLV aUTEG TIG YAwooeg Avatpefte otig D865 0dnyieg xprong avagopLka e Ta napakatw ¢nTnuata :

e MMvevpatikd dSikawwpata, Sikatwpata epnoptkwy  * TMpodiaypapeg npoidvtog
onuAtwy, EvOULVI, VOULKEG CNUELWOELS, SnuooLa e AndOppLyn TNG GUCKELNG
adewa xpnong GNU e KaBapiopog

e 0dnyieg acwpaleiag

e JuppOPYWON HE Ta NpoTLNA

Anonoinon evBuvwy

Nepattépw nAnpoopieg: lotodtonoc Snom D865 | Snom Service Hub | ®OANo 6edopévwy | Eyxeipidio xphotn |
MAnpogopieg eyyonong | ‘Eykpion tonov | TonoBeoieg Tng eTatpeiag

H Snom, ta ovopata Twv npoldvtwyv Snom Kat Ta Aoyotuna Snom gival egnopikd ornpata nov avikouv otn Snom Technology
GmbH. OAeg oL AAAEG ovopacieg NPoloOVTWY Kal ENLXELPAOEWY AnOTEAOLV LOLOKTNOIA TWYV AVTIioTOLXWYV KATOXWV Toug. H Snom
Technology GmbH &tatnpel 1o dikaiwpa va avabewpei kal va tpononotei To napov €yypago avd ndoa oTlypn, Xwpeig va
unoxpeolTAL VA AVAKOLVWVEL €K TWV NPOTEPWYV I €K TWV VOTEPWY TIG avaBewpnoeLg N TI¢ allay€g avteg. MNMapoAo nouv €xel
AngBei n d€ovoa npoooyr KAtd Tn cLVTAEN KAl NapoLGiacn TWV NANPOYOPLWY TOU NAPOVTOG eyypdapou, Ta dedoueva ota onoia
Baoi¢evtal evbexetal va €xovv aAhdagel oto petagy. Qg ek ToUTOU, N Snom anonoleital kaBe eyyvnon kat evduvn yla TNV
akpifela, TNV NANPOTNTA KAl TNV €ntkalponoinon Twv NnANpoYopLwy nou dnuoactevovtal, EKTOS anod Tnv nepinTtwon npobeong n
Baplag apeAelag ek p€poug TNG Snom R 6TAV N €VBVVN NPOKUNTEL ANO SECPEVTIKEG VOULIKEG SLaTAEELS.
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