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En yuksek talepler icin sik tasarim ve yenilikci teknoloji

Snom D862, Snom D8xx serisinden zarif ve ¢ok yonlu bir tasarimi, D862'yi profesyonel ihtiyaglari karsilamak igin
cihazdir. Sk tasarimi ve kademesiz olarak egilebilir ideal bir segim haline getirir.

ekrani ile D862 her ortamda ideal yerini bulur. Modern

teknoloji, mukemmel ses kalitesi ve iyi kalibre edilmis



https://service.snom.com/display/wiki/USB+-+Universal+Serial+Bus
https://service.snom.com/display/wiki/Expansion+Modules+-+UXM
https://service.snom.com/display/wiki/Smart+Labels+-+V10
https://service.snom.com/display/wiki/TLS+-+Transport+Layer+Security
https://service.snom.com/display/wiki/Virtual+Private+Network+-+VPN
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Temel bilgiler
e Uriin bilgisi
* |P masa telefonu D862 | tunc siyahi | PN
00004535, EAN 4260059583251, UPC
811819013255
* jsletim sistemi: Linux
® Yerlesim
® ic mekan, masaustu, duvara asilir!

Boyutlari ve Agirligi
e Boyutlar (U x G x Y, yakL.)
e 210 mm x 243 mm x 45 mm kaidesiz
® 193 mm x 243 mm x 165 mm kaideli
e Agirlik (yaklasik)
* 1,12 kg kaideli

Ekran ve Gostergeler
® Ekran
e TFT likit kristal ekran (LCD): noaswkHbIi, IPS
panel, dogru renk, arkadan aydinlatmali
e Boyutu (capraz): 5,0" (127 mm)
e Boyutu (G x Y): 110 mm x 62 mm
e (Cozunurluk: 1.280 x 720 piksel
e 13 LED gosterge
e cagri durumu gostergesi: 1 kirmizi LED
¢ Bekleyen mesaj gostergesi (MWI): 1 kirmizi LED
* islev tusu durum gostergesi: 8 cok renkli LED
¢ Ses tuslari durum gostergesi: 3 LED (1 kirmizi /
2 yesil)

Tus takimi ve islev tuslan
e Toplam 39 sabit tus
e 12 tus (standart ITU telefon tus takimi)
® 5-yonlu gezinme tusu
® Duruma ozel 4 islev tusu

Programlanabilir islev tuslari

e 8 SmartLabel tusu (cok renkli LED'i)

e 32 isleve kadar tus esleme (8 tus x 4 sayfa)
5 ozel ses tusu

¢ Sessize alma (kirmizi LED'li)

* Hoparlor (yesil LED'L)

e Kulaklik (yesil LED'i)

e Ses + /- (basma butonlu)
5 ozel islev tusu

e iptal
e Mesaj (kirmizi LED'Li)
e Aktar
* Bekletme
* Tekrar arama
e 3 x D8C adete kadar USB baglanti noktali genisletme
modulu baglantlsﬂ

Arayiizler ve baglantilar
¢ GUc secenekleri
e Ethernet Uzerinden besleme (PoE)
e |EEE 802.3af, sinif 3 | IEEE 802.3az3
e Gug adaptéjrij1
e 100-240V AC,50-60Hz|5VDC(SELV),
2A,10W
e Kablolu arayuzler
e Gug adaptord: koaksiyel konektor
Ag baglantisi: 2 x RJ45-8P8C soket (PC/NET) >
Gigabit Ethernet (GbE)
USB baglantisi: USB 2.0 Tip A baglanti noktasi
Kablolu alici: RJ9-4P4C soket
Kulaklik: RJ9-4P4C soket
EHS adaptéru:1 RJ12-6P6C soket
e Sensorler

e Anahtar kancasi sensoru
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https://service.snom.com/display/wiki/PoE+-+Power+over+Ethernet
https://service.snom.com/display/wiki/EHS+-+Electronic+Hook+Switch
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Ses Ozellikleri
e Kasa mikrofonu | Govde hoparlori
e 2 ozel mikrofon
® Frekans araligi: 100 Hz - 8,0 kHz
® Hoparlor modu: Tam cift yonld, HD ses
Kablolu alici: Mikrofon | Ahize kulaklgi
® Frekans araligi: 150 Hz - 8,0 kHz
e Giriltl 6nleme, HD ses, isitme cihazi uyumlu
(HAC)
Ses kodekleri
e G.711 (A-law, p-law), G.722, G.723.1, G.726,
G.729, Opus
Cift tonlu cok frekansli sinyalleme (DTMF /
RFC2833):
e S|P-INFO, bant-ici, bant-disi
iLgili Ozellikler
* Konfor Giiriiltii Ureteci (CNG)
Ses Etkinlik Algitama (VAD)
Sesli yanit suresi

Uyarlanabilir gecikme arabellegi
Paket kaybi gizleme (PLC)

Kullanici arayiizleri ve kurulum
¢ Meni odakli web kullanici arayiizi (WUI) ile
yapilandirma ve kurulum
e UX bazli gorsel ve islevsel yeniden tasarim
(telefon yoneticisi)
e Sifre korumali giris
 Guvenli web sunucusu/istemcisi (HTTPS)
¢ Meni odakli telefon kullanici araytizi (PUI) ile
yapilandirma ve kurulum
* Sartlandirma yoluyla otomatik yapilandirma

e Ayarlarin ve Urdn yaziliminin yuklenmesi HTTP,

HTTPS, TFTP

¢ Desteklenen DHCP yapilandirma secenekleri 43 /

60 / 66/ 67

¢ Guvenli Yonlendirme ve Sartlandirma Servisi
(SRAPS) destegi
e TR-069 / TR-069 Annex G (TR-111) / TR-369 ile
uzaktan yonetim
¢ Tak-Calistir (PNP) destegi
Yerellestirme
¢ Diller
e Saat dilimi, cevir sesi
Diyagnoz
e SIP / PCAP izi
* Syslog
iLgili Ozellikler
e Cift aygit yazilimi bolumu

Ag teknolojileri ve protokolleri

Ag Teknolojileri
e OpenVPN, VLAN (IEEE 802.1q)
VOIP ile ilgili protokoller ve teknikler
e SIP, SDP, RTP, RTCP, RTCP-XR, SIP REFER
yontemi (RFC 3515), rport (RFC 3581), ENUM,
ICE, STUN
Guvenli VolIP protokolleri
e SIPS (SIP over TLS), SRTP, SRTCP
Ag protokolleri
e IPv4 / IPvé (cift yigin), DHCP, NTP, LDAP, LLDP-
MED, HTTP, TFTP, L2TP
Guvenli ag protokolleri
e TLS V1.3 Bkntovasa ayteHTUbMLMpPOBaHHOE
WwndpoBaHMe C NPAMON CEKPETHOCTbIO
(kpunTorpaduio forward secret & authenticated),
HTTPS, IEEE 802.1X (EAP-TLS - RFC 5216)
Uzaktan yonetim protokolleri
e TR-069, TR-069 Annex G (Eski TR-111), TR-369
(USP)

V: 6/14/2026 - 2

© 2026 Snom Technology GmbH 3/6


https://service.snom.com/display/wiki/WUI+-+Web+User+Interface
https://service.snom.com/display/wiki/PUI+-+Phone+User+Interface
https://service.snom.com/display/wiki/Auto+Provisioning
https://service.snom.com/display/wiki/SRAPS
https://service.snom.com/display/wiki/TR-069
https://service.snom.com/display/wiki/Language+Overview
https://service.snom.com/display/wiki/Configuring+VPN+on+Snom+Deskphones
https://service.snom.com/display/wiki/VLAN+-+Virtual+Local+Area+Network
https://service.snom.com/display/wiki/SIP+-+Session+Initiation+Protocol
https://service.snom.com/display/wiki/SDP+-+Session+Description+Protocol
https://service.snom.com/display/wiki/RTP+-+Real-Time+Transport+Protocol
https://service.snom.com/display/wiki/RTCP+-+Real-Time+Transport+Control+Protocol
https://service.snom.com/display/wiki/ENUM+-+Telephone+Number+Mapping
https://service.snom.com/display/wiki/STUN+-+Simple+traversal+of+UDP+over+NAT
https://service.snom.com/display/wiki/SIPS+-+Session+Initiation+Protocol+Secure
https://service.snom.com/display/wiki/SRTP+-+Secure+Real-Time+Transport+Protocol
https://service.snom.com/display/wiki/SRTCP+-+Secure+Real-Time+Transport+Protocol
https://service.snom.com/display/wiki/DHCP+-+Dynamic+Host+Configuration-Protokoll
https://service.snom.com/display/wiki/LDAP+-+Lightweight+Directory+Access+Protocol
https://service.snom.com/display/wiki/LLDP+-+Link+Layer+Discovery+Protocol
https://service.snom.com/display/wiki/LLDP+-+Link+Layer+Discovery+Protocol
https://service.snom.com/display/wiki/TFTP+-+Trivial+File+Transfer+Protocol
https://service.snom.com/display/wiki/Install+and+configure+L2TP+on+Snom+Deskphones
https://service.snom.com/display/wiki/TLS+-+Transport+Layer+Security
https://service.snom.com/display/wiki/802.1X
https://service.snom.com/display/wiki/TR-069
https://service.snom.com/display/wiki/TR-369
https://service.snom.com/display/wiki/TR-369
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Rehber Destegi ve Arama Ozellikleri

e 8 SIP kimligi / hesab
e Maksimum 8 eszamanli arama

® Rehber Destegi
e LDAP (sunucu tabanli renber)
* 10.000 girise kadar yerel rehber
e Telefon rehberi ithalat / ihracati (CSV, XML)
e XML telefon rehberi destegi

® Giden arama ozellikleri
* jslev tuslari ile hizli arama
® Hizliarama
e URL arama
® Yerel arama plani
e Tekrar arama (aranan numaralar listesi ile)
® Mesgulde otomatik tekrar arama
e Arayan kimligi (CLIP)
e Arayan Hat Kimlik Sinirlamasi (CLIR)
e Cagri tamamlama (mesgul/ulasilamiyor)?
* interkom
® Coklu gonderim gagrilari

® Gelen arama ozellikleri
® (agri bekletme
® Otomatik cevaplama
® (Cagri yonlendirme

® Cagri engelleme: kara liste, dinamik merkezi kara

liste kontroluz, isimsiz aramalar, Rahatsiz
Etmeyin (DND) modu
* Bagli arama ozellikleri
¢ Mikrofonu sessize alma

Bekletme
Bekletmede miizik?

® Anonssuz arama aktarma

Katilimli arama aktarma

4+1 yerel konferans
e (agri park etme, parktan geri alma?
e Misteri Konu Kodu (CMC)?2
* ilgili Ozellikler
e Cevapsiz, alinan, aranan, reddedilen ve
yonlendirilen ¢agri gecmisi listeleri
e Dahili hat goruntileme (Mesgul 1s1g1 alani), cagri
cevaplama2
Cevre kosullari
e (Calisma ortam sicaklig!
e 0°C-+35°C
e (Calismama sicakligi
e -10°C-+45°C
e Nem (yogusmasiz)
* 5%-95%

Paket icerigi
e Donanim
¢ |P masa telefonu D862
e Kaide
e Kablolu alici
e Ethernet kablosu: 1,5 m
e Belgeler
¢ Hizli Kurulum Kilavuzu
¢ GNU Genel Kamu Lisansi
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https://service.snom.com/display/wiki/LDAP+Directory
https://service.snom.com/display/wiki/Local+Directory
https://service.snom.com/display/wiki/Local+Directory
https://service.snom.com/display/wiki/How+can+I+dial+text+or+SIP+URI+on+my+phone
https://service.snom.com/display/wiki/Dial+Plan+-+Regular+Expressions
https://service.snom.com/display/wiki/call_completion
https://service.snom.com/display/wiki/Intercom+-+Paging+feature
https://service.snom.com/display/wiki/Multicast+Audio
https://service.snom.com/display/wiki/call_waiting
https://service.snom.com/display/wiki/Call+Forwarding
https://service.snom.com/display/wiki/Dynamic+Blacklist+Check
https://service.snom.com/display/wiki/Dynamic+Blacklist+Check
https://service.snom.com/display/wiki/Call+Transfer
https://service.snom.com/display/wiki/Call+Transfer
https://service.snom.com/display/wiki/BLF+-+Busy+lamp+field
https://service.snom.com/display/wiki/BLF+-+Busy+lamp+field
https://service.snom.com/display/wiki/Quick+Installation+Guides
https://service.snom.com/display/wiki/Quick+Installation+Guides
https://service.snom.com/display/wiki/Quick+Installation+Guides
https://www.snom.com/en/footer/compatibility/source-code-gpl-open-source/
https://www.snom.com/en/footer/compatibility/source-code-gpl-open-source/
https://www.snom.com/en/footer/compatibility/source-code-gpl-open-source/
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Snom aksesuarlari
® Gug adaptoru Snom 10W PSU
(PN 00004570)

e PoE enjektori ASE (PN
00004679)

e Duvar montaj kiti D8xx WM-M
(PN 00004544)

e Kablolu genis bant alicisi D8xx
WB receiver (PN 00004561)

Uyumlu Snom cihazlar
¢ Genisletme moduli DSC (PN
00004562)

® EHS adaptoru EHS Advanced 2.0
(PN 00002362)

e USB dongle
e Kablosuz LAN: A210 (PN
00004384)

e Bluetooth: A220 (PN
00004648)

e DECT: A230 (PN 00004386)

Seriye Genel Bakis

¥ om

D8C D810W D812

e DECT kulaklik araciigiyla RJ9 /
® USB A170C (PN 00004733)

&
b

e Kablolu kulaklik araciigiyla RJ9
e Tek kanalli: AT00M (PN
00004341) &\-‘
e Tek kanalli: A310M (PN
00004624)

e Cift kanalli: A310D (PN
00004626)

e Kablolu kulaklik araciigiyla USB

¢ Tek kanalli: A330M (PN
00004597)

e Cift kanalli: A330D (PN
00004598)

¢ Bluetooth dongle araciligiyla BT kulaklik
e Tek kanalli: A350M (PN
00004658)

e Cift kanalli: A350D (PN
»g'. 00004795)
e Kablosuz konferans hoparloru
@ (USB) C300 (PN 00004584)

D815W D815WB D862 D865 D892M D895M
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https://www.snom.com/d8c
https://www.snom.com/d810w
https://www.snom.com/d812/
https://www.snom.com/d815w/
https://www.snom.com/d815wb/
https://www.snom.com/d862/
https://www.snom.com/d865/
https://www.snom.com/d892m/
https://www.snom.com/d895m/
https://www.snom.com/en/products/accessories/snom-10w-psu/
https://www.snom.com/en/products/accessories/snom-10w-psu/
https://www.snom.com/10w-psu
https://www.snom.com/a5e
https://www.snom.com/a5e
https://www.snom.com/a5e
https://www.snom.com/d8c
https://www.snom.com/d8c
https://www.snom.com/d8c
https://service.snom.com/display/wiki/EHS+-+Electronic+Hook+Switch
https://www.snom.com/en/products/accessories/snom-ehs-adapter/
https://www.snom.com/en/products/accessories/snom-ehs-adapter/
https://www.snom.com/ehs/
https://www.snom.com/a210/
https://www.snom.com/a210/
https://www.snom.com/a210/
https://service.snom.com/display/wiki/Bluetooth
https://www.snom.com/a220/
https://www.snom.com/a220/
https://www.snom.com/a220/
https://www.snom.com/a230/
https://www.snom.com/a230/
https://www.snom.com/a170c/
https://www.snom.com/a170c
https://www.snom.com/a100m/
https://www.snom.com/a100m/
https://www.snom.com/a100m/
https://snom.com/a310m
https://snom.com/a310m
https://www.snom.com/a310m/
https://snom.com/a310d
https://snom.com/a310d
https://www.snom.com/a310d/
https://www.snom.com/a330m/
https://www.snom.com/a330m/
https://www.snom.com/a330m/
https://www.snom.com/a330d/
https://www.snom.com/a330d/
https://www.snom.com/a330d/
https://www.snom.com/a350m/
https://www.snom.com/a350m/
https://www.snom.com/a350m/
https://www.snom.com/a350d/
https://www.snom.com/a350d/
https://www.snom.com/a350d/
https://www.snom.com/c300/
https://www.snom.com/c300/
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Birlikte calisabilirlik
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Sorumluluk Reddi

Daha fazla bilgi: D862 web sayfasi | Snom Service Hub D862 | Hizli Kurulum Kilavuzu D862 | Kullanim kilavuzu D862 | Kisa
Kullanici Kilavuzu D862 | GNU Genel Kamu Lisansi | Tip Onaylan | Garanti Bilgileri | Sirket lokasyonlari

Snom, Snom isimli Giriinler ve Snom logolari Snom Teknoloji GmbH’nin sahip oldugu markalardir. Uriinlerin sahip oldugu tim 6zellikler,
herhangi bir bildirim yapilmaksizin degistirilebilir. Snom Teknoloji GmbH, herhangi bir zamanda bu belge Uzerinde revizyon ve
degisiklik yapma hakkina sahiptir ve yapilacak revizyon ya da degisiklikleri onceden ya da islem yapildiktan sonra herhangi bir sekilde
bildirmeyebilir. Bu belgede yer alan bilgilerin sunum ve derleme asamalarinda gerekli ozen gosterilmesine ragmen, ayni zamanda
belgenin dayandigi verilerde degisiklikler olabilir. Snom bu nedenle, tim garanti ve yayinlanmis bilgilerin dogruluk, tamamlanmislik ve
guncelliklerinden kaynakli tim sorumluluklari reddeder. Ancak Snom'un bir boliminin niyeti/agir ihmali ya da yasal hikimlerin
baglayiciligi s6z konusuysa bu durum gecerli degildir.
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