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Getting started
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0 Gettingto knowthe phone components

The hardware components of the D735 |P phone can be summarized as follows:
e Dispositivos de audio 0 0-0

e Ecrasesinais000
* Hard keys 0 0-12

. Auscultador

snom

©®

o~ O &~ WO N —

. Microfone

. Invdlucro altifalante

. Caixa do microfone

. Ecra

. Indicacao de estado da

chamada
7. 8 teclas SmartLabel (com LED
multicor] & Pagina

}e0 000

11 8. 4 teclas de funcao sensiveis ao

(1) (2 3) contexto
(- 4) (w5) (e o) @ 9. 12 teclas (teclado padrao do
telefone ITU)

10.5 teclas de audio dedicadas

snfenjen|l=

{ (9 (0 ( #)J =) 11.7 teclas de funcao dedicadas
[10 ] 12.Tecla de navegacao de 5 vias &
N J@ OK / cancelar

13.Handset rest tab
14.Sensor de proximidade
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OInterfaces e ligacoes

1. Auriculares USB e outros

acessorios: porta USB 2.0 tipo
A

2. Adaptador de alimentacao:
fonte de alimentacao coaxial
(tomada)

3. Conetividade de rede: 2
tomadas RJ45-8P8C (NET/PC),
Gigabit Ethernet (GbE), Power
over Ethernet (PoE), IEEE
802.3af, classe 3

4. Adaptador EHS: tomada RJ12-

5V=DC % NET 6P6C
O Q & 5. Aparelho com fio: tomada RJ9-
~UR 4P4C

6. Auricular: tomada RJ9-4P4C

! Se 0 PoE n3o estiver disponivel
2 Not included in delivery
3 Optional
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Preparing the phone for use

Attaching footstand and handset
Note: The footstand can be attached at two different angles: angulo inferior 28° ou dngulo superior 46°

1. Before attaching the footstand to [ 0 0
the phone, plug the long end of the
handset cord into the connector
labelled 0 on the back of the phone
and place the cord in the cable
guide.

2. Place the top of the grooves on the footstand below the slideguides on the back of the phone.
3. Push the footstand upwards onto the slideguides until it locks into place.
4. Plug the short end of the handset cord into the connector on the handset.

5. Place the phone on an even, horizontal surface.

Connectingand poweringup the phone

The phone can be operated with Power over Ethernet (PoE) provided via the network cable or, if PoE is not
avaible in your network, with the separately available 5V DC power adapter

1. Plug one end of the Ethernet (network) cable into the RJ45 connector labeled NET and the other one into
the network side to establish a data link.

2. If PoE is not available, insert the plug of the power supply into the connector labeled and hook up the plug
to the wall outlet.

3. The second RJ45 connector, labeled PC, is for daisy-chaining further Ethernet devices without the need for
a second Ethernet connection line.

4. Snom phones are plug-and-play. Once the phone is connected to your network, it will begin to initialize. If
your local network or VolP provider supports Snom's auto provisioning features, the phone will start up
automatically without interruption. In this case continue with the next chapter, otherwise refer to chapter
Puttingthe phone into operation.
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Getting to know the phone's display and controls

Ecra 00O

The display presents the following information:

Inidle mode:
1. Info bar/status line

12/31/2023 1 A 15:50 e when there are no active status messages [l
) —/
( \(~ \( A \ Date and time
Line A .
. Conf e when there are active status messages [
_ 100 o] Status messages
LEQ Neremit] 2. Context area: SmartLabel 0 0T
3 3. Context area: Configured identities
Line 9 3 =
103 Silent 9 @
Line O
_____J\ J\Dialed
( Registered
‘ b Out Regist F di
[I] \: 4 \. @ utgoing (active] egis ermgreglstered orwarding
(_Directory _ Call History _Call Forward Help ) 4. Function key line, context-sensitive 0 00

When the phone is active:

(12/31/2023 1 VA@1555
( e A )
B 2 Conf
Line Connected (04:19) | »0
B SmartTr
o
e 101 silent
Line
Dialed )
(U A= o)
( Hold Transfer +Speaker

1 W0A@D557)

r 1 01| TESLHIS

[Enter Number

o

\
7

101
B

2

«

2]

| Backspace Contact Pool

J\.

S

Redial

1. Info bar/status line 0 Name of current activity and time

2.

Context area: Depending on the activity, this area will contain
symbols (incoming call ringing, outgoing call ringing, list entries,
etc.) and text like the phone number calling, the extension number

being called, conference partners, etc. Depending on the context, the

@

SmartLabels will or not be shown.

o

©

. o Incoming o
Outgoing ringing o Call waiting Connected
ringing
Held by other ) )
Busy Holding Disconnected

pa rty

. Function key line, context-sensitive: Depending on the current

activity of the phone, the function key line will present various
functions that can be activated by pressing the function key
underneath the respective symbol. 0 00

V:1/12/2024 - 1
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Indicadores 00 O Callindicator

The bright-red LED situated on the top right corner of the phone indicates incoming, ongoing, held, and
missed calls. LED status indications:

¢ Blinking rapidly when a call is coming in.

* Glowing steadily when dialing, when in a call, and when you have missed a call. To turn the LED off after a
missed call, press the right arrow on the navigation key to view the Missed calls menu and
simultaneously turn off the LED.

* Blinking slowly when you have put a call on hold.

Hard keys 00 0 SmartLabel keys

SmartLabel keys (freely programmable function keys ~ Each of the 8 physical keys can be _I
with LEDs) on the both sides of the display control assigned to different functions on )
the SmartLabels. They can be programmed and 4 SmartLabel pages (selectable
labeled on the phone via menu-driven phone user by the SmartLabel page key), Pagina
interface (PUl) and on the Function Keys page of the  which finally gives a total number SmartLabel
phone's web user interface (WUI). of 32 SmartLabel keys.
reos w - Default setting:
fL Context Type Number
[rcve =] e gl | P1-P4 0 Line, P5 0 Conferéncia,
[Active =] [ine el ] P6 0 Smart Transfer, P7 0 Silent
2D | [Actve =] [tme el ] Mode, P8 0 Dialled (Redial) O List
[Actve T [Line Bl ] dialled calls
lActive [~ IKey Event =] lConference B2 El_l P9-P16 0 Line
€| Active || | smart Transfer [~ | | El_l P17-P24 O Line
P7 |Active IZJ IKey Event E IRjnger Silent E
lActive [~ |Key Event I~ |Redia| B2 E_I P25-P32 0 Line
Depending on the function mapped onto the key, the When other functions are mapped onto the keys, the
red or green LEDs on the key will be activated when LEDs may glow or blink. For example: When the
the key event occurs. The LEDs of a line key will extension function has been mapped onto a key and
* blink rapidly when a call is ringing on the line monitoring of extensions is enabled on both phones,
* glow steadily when there is an ongoing call on the  the LED will
line * blink rapidly when a call is ringing on the
* blink slowly when a call is on hold on the line extension
* be off when the line is free * glow steadily when the extension is busy

¢ be off when the extension is not busy

V:1/12/2024 -1 © 2024 Snom Technology GmbH 6/20
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Hard keys 00 0 Context-sensitive, programmable function symbols and function keys

4 context-sensitive, programmable function keys (F1 Type Number Label

- F4) are located directly below the display and can be = S <) | Directory e

programmed on the Function Keys page of the ey e v (Callfistory ¥

phone's web interface (WUI) with a number of key =l
Key Event ~ | | Help ~

events; these functions will then be available when
the phone is in idle mode.

Default setting:
Standard functions available on idle screen. Default settings depend on the firmware installed on the phone.

[1] % < Lr

@

Agenda Historico de chamadas Forward all Status Aud
F1 Internal phone F2 Call lists (missed, F3 Forwarding all calls messages juce
directory received, dialled calls) (turning CFwd on/off) F4 Status information ou
IP address

Press the function key underneath the display symbol to activate the function, open the list etc. depicted by
the symbol above the key.

Hard keys 00 0 Alphanumeric keypad

1 alphanumeric keypad consisting of 12 hard keys, located in the center of the lower device part.

v * In editing mode: Press for one second to change input mode
a»A (numerals > lower case > upper case) or press briefly to type *

* Onidle screen: Press for 3 seconds to lock/unlock the keypad.
Star key
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Hard keys 0 10 0 Audio control keys

5 audio control keys are used to adjust the volume, for muting and unmuting the microphone, to activate
speakerphone and headset mode.

C-.....ulllllllD

volume +/ -

* Adjusting the volume
of the ringer when the

phone is idle or ringing

¢ Adjusting the volume
of the loudspeakerin
handset, casing, or
headset, respectively,
when in call

Q

[
silencioso

* Muting and unmuting
the microphone

* Has a red LED that
lights up when and as
long as the
microphone is muted.

viva-voz

* Toggling between

handsfree and handset

mode

* Dialling and accepting
calls on speakerphone
* Has a green LED that
lights up when and as

long as the mode is
activated

Hard keys 0 11 0 Dedicated, customizable function keys

2

auricular

* Toggling between
headset and handset
modes

* Has a green LED that
lights up when and as
long as the mode is
activated

6 preprogrammed, variably programmable function keys have their factory settings printed on the key. Other
functionalities can also be programmed onto them.

(m) (m) (oD

mensagem

* Retrieving messages
from the mailbox (if
applicable)

* Has ared LED that
lights up when there is
a new message on the
mailbox

agenda

® Accessing the built-in
directory of the phone

(e )

Configuracoes

* |nvoking the settings
menu of the phone
user interface (PUI)

Chamada em espera

e Holding/unholding an
active call

\-:.

transferir

e Transferring calls

DND

* Toggling do not
disturb (DND) mode
for all identities
registered on the
phone

V:1/12/2024 -1
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Hard keys 012 0 Navigation, confirmation, and cancel keys

They can be programmed with the key events available in their drop-down menus. You can select a different
key event to be available on each respective key when the phone is in idle mode. You cannot change the
functions that are available when the phone is active, for example when you are in a call, when the phone is
ringing, etc. Default setting:

Navigation key: up/down Navigation key: right Navigation key: center cancelar
* Onidle screen: Select ¢ Onidle screen: e Terminating calls on
the outgoing identity Opening the list of speakerphone and in
* In other contexts: missed calls and headset & handset
Navigate up/down simultaneously turning oK modes
off the missed call * Canceling actions &
LED * Onidle screen: List input, and returning to
* In editing mode: dialled calls previous screen
o Moving the cursor to * Accepting calls on
Navigation key: left ) .
the right one character speakerphone and in
e Onidle screen: at a time headset mode
Opening list of e Confirming, saving
received calls actions & input, and
* In editing mode: returning to previous
Moving the cursor to screen

the left one character

at a time

V:1/12/2024 -1 © 2024 Snom Technology GmbH 9/20
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Putting the phone into operation

Initializing and registeringthe phone

Note: You will need the registrationinformation received from your Internet service provider or your
network administrator - normally the phone or extension number, the password, and the registrar (SIP
domain).

Normally the initialization is completely automatic, using DHCP. If the phone cannot discover a DHCP server
in the subnet, you will be asked: Are you using DHCP? If your network does not support DHCP, press the
Cancel key and enter the IPaddress, netmask, IP gateway, and DNS server manually.

Watch the display and, when prompted, select an option by pressing the up or down arrowon the
navigation key. Save your selection by pressing the OK key.

1. Linguas: You will be prompted to select a 0 0
language. The default is English. fanodsos Aq o7 LDz Z50E R ERIEN
Deutsch -3: Greenland
2. Fuso horario: Next, you will be prompted in the
. . Eesti -8: Argentina (Buenos Aires)
language of your choice to select a time zone. ,
English -3: Brazil (No DST)
This affects the time shown on your display.
3. Tone scheme: Next, you will be prompted to iors i o g
select the tone scheme of a country. This affects .
the dial tone you hear when you pick up the
Tone Scheme A 518 518
receiver. Different countries use different dial Sech
tones. Switzerland SNOM Welcome! Press a key
4. The display shows the Welcome screen. Press usa tolegior
any key to log on. - =
Note: To view the phone's IP address at this
stage, press Settings key. 0 0
5. Enter the account number and save with OK key. Account A 2305 Registrar A 32307
6. Enter the registrar and save with OK key. Reboot
the phone. 100 192.168.245.1
7. Enter the password received from your Internet
service provider or administrator. Press OK key o o
to save.
8. After successful registration you will see the idle g
12/28/2023 r's 23:08
screen. A
192.168.245.1| &
@ 100 -0
Note: You are strongly advised to set HTTP a
passwords to ensure minimal system security. (HTTP Password not set |

D & % o

Directory  CallHistory  Call Forward Info

V: 1/12/2024 - 1 © 2024 Snom Technology GmbH 10/20


https://service.snom.com/display/wiki/Language+Overview

Short User Manual

sSNOMm

Adjusting phone settings

A comparatively small number of settings can be adjusted directly on the phone via menu-driven phone user
interface (PUIJ; many more can be conveniently customized via the phone's web user interface (WUI] from a
computer with web browser.

Note:

* Snom phones can be operated in administrator or user mode. In administrator mode, all settings are
accessible and can be modified; in user mode, a number of settings are not accessible.

e Default setting: administrator mode

¢ |f your phone is administered centrally, user mode may be the rule. Please check with your network
administrator or VolP provider.

* When the phone is running in user mode, the administrator password is required to switch to
administrator mode. The default administrator password is 0000 (4 x zero). We recommend that you
change the password for security reasons.

Phone userinterface (PUI)

Press to open the settings menu on the display. To
open submenus and settings, select the v
submenu or setting with the navigation key
Configuracoes and press OK

Web userinterface (WUI)

Help

1. Look up the
phone's IP
address. Press

Ca)

Configuracoes

0 Information O
Help

A D231
To set up your phone, please navigate [I
your webbrowser to:
https://192.168.245.161:443

To get more help visit:

https://service.snom.com

snom

Security

2. Enter the /P address into the browser's address bar on a computer

in the same network as the phone.

3. The web user interface (WUI) will be invoked. If this is the first time
upon manual initialization, the Security page is shown, otherwise
the Home screen opens.

Note: You are strongly advised to set HTTP passwords to ensure
minimal system security.

Note: Available items in the vertical menu on the left side of the window depend on whether the phone is
running in user or administrator mode. Any changes you make on the web interface will not take effect until
you click on Save or on Apply and Save, depending on your firmware version. Changes will be lost if you open
another page of the web interface without first clicking on Apply/Save.

V: 1/12/2024 - 1 © 2024 Snom Technology GmbH 11/20
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Using the phone

This section describes the functions of the phone with the factory default settings. If your phone was installed
and/or set up by someone else, the default settings may have been changed. Please check with that person or
company if the phone does not react as described here.

The caller information displayed on the screen is controlled by a setting on the phone’s web interface. The
default setting is Name + Number. You can change the setting at Preferences > General Information > Number
Display Style by selecting a different option from the drop-down list.

Making calls

1. Selectingidentity for current outgoing call
2. Using different audio devices

e Aparelho portatil: e Auricular:
Pick up the ou Enter the phone O
handset, enter v @ number and press
the phone auricular
number, and oK Navigation * viva-voz:
confirm with key: center Enter the phone
ou enter the phone number and pick up the number and press .
handset Viva-voz

Acceptingcalls

Using different audio devices

* Aparelho portatil: Pick up the handset. * viva-voz:
e Auricular: Press ou ou
0 GD" [ @
auricular _ Navigation
. . viva-voz OK
If the phone is already in headset mode, you can key: center

also press the blinking line key.

Terminating calls
* When using the handset: place the handset in the cradle ou Press
¢ When using speakerphone or a headset: X

cancelar

V: 1/12/2024 - 1 © 2024 Snom Technology GmbH 12/20
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Active calls
One callon hold

Press

()

Chamada em

ou press the
function key

\i

Chamada em

underneath the
following
symbol espera
espera

to put the ongoing call on hold. Held calls are
indicated as follows:

* By the text on the display.

* By the slowly blinking line key.

* By the slowly blinking call indication LED.

* By the double beep when you put a call on hold.

You can now:
¢ transfer the held call blindly or with prior
announcement.

* receive and make calls and put other calls on hold.

Pick up the held call by pressing its line key or press

Q

Retrieve

again

(o)

Chamada em

ou press the
function key
underneath the
following
espera symbol
If the other party hangs up while on hold, the callis
terminated on your phone as well and the LED

indicators are turned off.

Holding multiple calls

If you are in a call with one party and have one or
more calls on hold or if there is more than one call on
hold, the following symbols are shown in the function
key line according to the use case.

0 o

Back to active

&

Next held call

Previous held

call call

You can now:

* switch back and forth between the active call and
any call on hold. Up to 12 simultaneous calls are
possible, if supported by the VolP telephony
system.

* When the connected call is on-screen, you can
transfer it to a third party or terminate it.

* When a held call is on-screen, press

OK

to connect to it and put
the currently connected
call on hold.

V:1/12/2024 -1
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Conference

The maximum number of participants in phone-based conferences is 3 (you and 2 others). For the number of

participants in server-based conferences and how to set up and join them, please check with your network

administrator or your VolP provider.
Initiatinga conference

1. Call the first intended participant (B, 101) and put
the connected call on hold.

. Call the next intended participant (C, 102),
announce the conference, and put the connected

call on hold as well.

3. Press the to start the 3-
function key A way
underneath the conference
following Establish
symbol conference

You can now:

e Select individual participants by
pressing the corresponding
function key below one of these

icons

* Talk to one of the participants in

private. With one of the v

participants on-screen, press

12/31/2023 i) A (3118:37 12/30/2023 W) A (D118:54
1 A
B Conf B Conf
Line k -0 (5] Connected (06:25) | =0
smartTr c smartTr
B C e
tne 101 silent Lne 102 silent
Line Line
Dialed Dialed
v AN K °
Retrigve Transfer  Contact Pool Conference Held Transfer Right
12/31/2023 i) A @1817 12/30/2023 i) A (D119:04
B conf Conference (18:12)
f ST w0 B
E 1 Yo Sm;m @ .
tne 102 Sifent C
Line 102
Dialed
° 2N \ o

Left

Previous participant

e Put one participant on hold. With
one of the participants on-

i

screen, press

Chamada em espera

¢ Terminate the conference and
the connections to both parties o
by returning to the conference

screen.

Back to conference

Conference Retrieve

o Ao

Next participant

To restart the
conference, press the
function key below

To restart the
conference, press the
function key below

0 Press

Hold Right

o®

Back to conference

VN

Establish conference

VN

Establish conference
X

cancelar

V:1/12/2024 -1
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Transferring calls

You can transfer connected calls as well as calls ringing on your phone.

* When you have a call on the line, there are two ways to transfer it to a third party

1. Announcing the call to the third party first, to make sure the call is welcome and will be accepted:

attended transfer.

2. Transferring the call unannounced: blind transfer. There will be no feedback on whether the third party

is available and/or picking up the call.

e When a call is ringing on your phone, you can transfer it to a third party without answering it first (blind

transfer only). 0 Call deflection

e Transferéncia de chamada atendida with a single
callonthe phone

0 0
1. Put the connected call (B, 101) on hold. 12/31/2023 IR T 0 A 511955
2. Dial the number (C, 102) you want to transfer ! A ? A
the call to and announce the call. Line é' Lo e (C:mnected(mﬁ?) s
3. If the third party (C, 102) wants to accept the Line 101 S e 102 2
call, press tne Disfed Hne Diated
function key 0
underneath 12/31/2023 ) A (311958
transferir the following Transfer g e
symbol c B %ﬁﬂ
4. Press ou to complete o 1ot Wit
the transfer. - pialed
o-0 0-0
OK Navigation Ended 1) A (31 15:50 Ended i) A (D1 20:14
key: center
0 You may briefly see screen messages Ended (E:"ded Q9 EB"dEd (Hz8)
C 102 and Ended B 101 indicating that the 102 101
transfer was completed.
V: 1/12/2024 - 1 © 2024 Snom Technology GmbH 15/20
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e Transferéncia de chamada atendida with more than one call
1. Dial the number (C, 102) you want to transfer the  0-0 0-0
call to and announce the call (B, 101]_ Enter Number 1) 2 A (312352 01/01/2024 1) A 3115:05

‘ 102| :iesults D C‘&f

Connected (00:18) | 0

e 0o é e c Smgt'rr
C 102 silent
[<B101 | Line 9
@ x B Y L % °
Backspace Deny Contact Pool  Attended Held Transfer Right
2. If the third party (C, 102) wants to accept the call,  0-0O 0-0
press 01/01/2024 i) A @156 01/01/2024 i) A (3115:05
Af D C‘Af
D Coni on
ou press the o i s -
h‘.‘ . . + E D SmartTr B B SmartTr
function key a o
C 103 Silent C 101 Silent
underneath the — O s )
. Dialer Diales
transferir following Transfer o® Y € @ . € B[ @
Left Dial Retrieve  Contact Pool Dial Retrisve  Contact Pool Right

symbol

Press the function key underneath the following
Note: If the Holding D 103 screen, i.e., the call

you do not want to transfer, appears on-screen, ou
select the other held call B 101 to bring Holding B (4 (b
107 on-screen.

symbol

Previous held call Next held call
3. Press ou to complete 0-0 0-0
the transfer. Ended i) A (312014 Ended i) A (3115:50

\/

Ended (02:26) Ended (00:25)

B C
oK Navigation LS 192

key: center

0 You may briefly see screen messages Ended B 101 and Ended C 102 indicating that the transfer was

completed.

0 The remaining call on hold or the first of the 0-0

remaining calls on hold will then appear on- O1701/202% ""A1i57

screen (D, 103). ; o T
Line D Sm'aQnTr

103 Silent
Line U
Dialed

C %

Retrieve Transfer  Contact Pool

V: 1/12/2024 - 1 © 2024 Snom Technology GmbH 16/20
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¢ Transferéncia de chamada direta (active call)
1. With an active call (B, 101) on the line, press
ou press the

- Ry
\-* function key
underneath the
transferir following Transfer
symbol

0 The dial screen will appear.

01/01/2024 i) A @116:20  Enter Number 1) A (D116:22
e A -
B Conf B Conf
Line Connected (00:18) | | Line »{
SmantTr SmanTr
tne 101 Silent tne silert
Line Line
Dialed Dialed
WAL a Y
Hold Transfer Backspace Safe Transfer Contact Pool — Attended

2. Dial the number (C, 102) you want to transfer the call to blindly (unannounced), or select one from one

of the available phone directories.

3. Press ou to complete
the transfer.
R ©
OK Navigation
key: center

1]
Enter Number WA D19:51
‘ —I 02| ?esults
e 102
c
a Y

Backspace Safe Transfer Contact Pool  Attended

0

Ended

W) A (O120:14

Ended (02:26)
B
101

0 You may briefly see screen message Ended B 107 indicating that the transfer was completed.

e Transferéncia de chamada direta (call waiting) O Call deflection

1. If you are in an active call (B,
101) and want to transfer an

incoming call waiting (C, 102),
Next call

waiting

press the function key
underneath

0 The incoming call waiting appears on-screen.

Ro

01/01/2024 LA G907 01/01/2024 LA [@19:08
(=] A (<}
E Conf E Conf
(=] Connected (00:39) = * (=] Call Waiting -0
C SmartTr C SmartTr
B a & a
tne 101 sifent tne 102 sient
Ay
E
e T I | o Dialed
ST - TR - ™
Held Transfer +Speaker Right Left Transfer

Note: Your active call remains active while you are transferring the ringing call.

2. Press ou press the
function key S
&: underneath the
following
transferir symbol Transfer

0 The dial screen will appear.

Enter Number LCA@1909  01/01/2024 ) A (3116:20
© A e A
B | 1Re5u|ts Conf B Conf
? ik Line Connected (00:18) - »Dt'r
9 101 martTr B martTr
B ft
Hos silent Hos 101 silent
e ¢
|¢-—. C‘ 102 ‘ | Line St
a X fz] - ML Lo
Backspace Deny Contact Pool  Attended Held Transfer

3. Dial the number (D, 103) you want to transfer the call to blindly (unannounced), or select one from one

of the available phone directories. 0 Your active call reappears on-screen.

V:1/12/2024 -1
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e Transferéncia de chamada direta (ringing call) O Call deflection

1. With an incoming call ringing (B, 101), press 0 0
ou press the 01/01/2024 1) A (D123:19 Enter Number 1) % A (D123:52
h"‘ . --* ? Cﬁf 102| Results
function key , 1
Line Ringing Sm»;%_”
underneath the - B a O
. Silent
transferir following Transfer - 9 oo |
symbol t a X £

Transfer Backspace Deny Contact Pool  Attended

0 The dial screen will appear.
2. Dial the number (C, 102) you want to transfer the call to blindly (unannounced), or select one from one

of the available phone directories.

3. Press to complete 0

the transfer. 12/28/2023 @ 10°43PM

Line A 53}

Line 100 w[]
SmartTr

Line Q

Navigation key: Sl

Line
Dialed
center
o % T O

Directory  Call History  Call Forward Help

Call lists

Three call lists of missed, dialed, and received calls are stored on the phone. They contain the number, time
and date, and duration of the calls. If the memory allotted to storing the call lists is full, the oldest ones will

be overwritten.

1. From idle screen: press the function key [ 4 1]
underneath the following symbol \’ Call History A (D123:36
Historico de chamadas perdidas, o
recebidas, marcadas Historico de L 2329
ChamadaS 101 01/01/2024
2. To display the lists of missed, received, or dialed calls on-screen, S o1/01/2028
use the navigation key (left/right). On each list, the latest call is at
the top of the list. Scroll through the list using the navigation key D%S ij De E:r

(up/down). The icons indicate the type of call.

Note: The red dot indicates the arrival of new missed messages since the last time the missed calls were
viewed. It is removed from the list of all calls and turns blue in the list of missed calls once the list has been

viewed.
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Software update

Manual update

1.

Go to Snom's Firmware Update Center and find
the latest firmware version for your phone.

. Please read the instructions and release notes

before downloading the firmware.

. Right-click the download link in the Firmware

files table.
Open the phone’s web user interface (WUI) and
navigate to Software Update page.

. Inthe Manual Software Update area, paste the

link into the text field of Firmware.

. Click Load. The phone begins to reboot. If the

phone challenges a Reboot? message, please
confirm.

Auto provisioning

1. Open the phone’s web user interface (WUI) and
navigate to the Advanced Settings page > Update
tab.

2. Please click on the help symbol of each line and
read the information on each setting carefully
before you configure the setting.

3. When done, click Apply. If you have the changed
the setting URL and/or the PnP configuration, a
reboot is required before they will take effect.

For more information, see our web page.

Note: DO NOT DISCONNECT THE POWER WHILE THE PHONE IS REBOOTING!
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Troubleshooting

Contacting Snom Support Submitting system and settings information
Click this text to read and follow the detailed e System information

instructions given on our website. ¢ Settingsinformation

Submitting a ticket Traces

Click this text to read and follow the detailed Snom Support may ask you to submit a SIP Trace
instructions given on our website. and/or a PCAP Trace to help them analyze your

problem.
* PerformingaSIPtrace
e Performinga PCAPtrace

Important information

This Short User Manual for D735 has been derived from the more extensive user manual to give users a
more concise overview in their own language. Please refer to the D735 user manual regarding the following

topics:
e Copyright, Trademarks, GPL, Legal Disclaimers * Product specifications
e Safetyinstructions e Disposal of the device
e Standards conformance ¢ Cleaning

Isencao de responsabilidade

Outras informacdes: Site da Snom D735 | Snom Service Hub | Ficha de dados | Informacées de garantia | Aprovacées de

tipo | Locais da empresa

A Snom é uma marca registada da Snom Technology GmbH na Unido Europeia, EUA, Japao, China e noutros paises e regides.
Salvo se especificado de outra forma, todas as marcas registadas, em particular nomes de produtos, sdo marcas registadas
legalmente protegidas da Snom Technology GmbH. Outras marcas comerciais ou marcas registadas indicadas sao propriedade
dos respetivos fabricantes ou proprietarios. As especificacdes do produto estdo sujeitas a alteracdées sem aviso prévio. Ndo nos
responsabilizamos por equivocos nem erros de impressao.
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