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Getting started

(1) Unpacking and inspecting the delivery content
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(2) Gettingto know the D735 components

Quick
isticense | | Installation
Guide

The hardware components of the D735 can be summarized as follows:
* Audio devices >1-4
* Display and indicators > 5-6
* Hard keys - 7-12
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. IP desk phone D735
. Handset cord

. Handset

. Footstand

. Ethernet cable: 1.5 m
. Documentation

. Handset earpiece

. Microphone

. Casing microphone

. Casing speaker

. Display

. Call status indication

. 8 SmartLabel keys (with

multicolour LED) & Page

. 4 context-sensitive function

keys

. 12 keys (standard ITU telephone

keypad)

.5 dedicated audio keys

.7 dedicated function keys
.5-way navigation key & Ok /
Cancel

.Handset rest tab
.Proximity sensor
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(3) Interfaces and connections

1.

5VmDC PC  NET

BN

6.

£ PoE is not available
2 Not included in delivery
3 Optional

/-

Wired interfaces

USB headsets and other
accessories: USB 2.0 type A
port

. Power adapter: coaxial power

connector (socket)

. Network connectivity: 2 x RJ45-

8P8C (NET/PC) sockets, Gigabit
Ethernet (GbE), Power over
Ethernet (PoE), IEEE 802.3af,

class 3

4. EHS adapter: RJ12-6P6C socket
. Corded handset: RJ9-4P4C

socket
Headset: RJ9-4P4C socket

Wireless interfaces

V:10/29/2024 - 2

© 2024 Snom Technology GmbH

3/20


https://service.snom.com/display/wiki/Supported+Headsets
https://service.snom.com/display/wiki/Supported+Headsets
https://service.snom.com/display/wiki/PoE+-+Power+over+Ethernet
https://service.snom.com/display/wiki/PoE+-+Power+over+Ethernet
https://service.snom.com/display/wiki/EHS+-+Electronic+Hook+Switch

Short User Manual Sn()m

Preparing the D735 for use

(1) Attaching footstand and handset

Note: The footstand can be attached at two different angles: low angle 28° or high angle 46°

1. Before attaching the footstand on the back of the 1
to the phone, plug the long end phone and place the
of the handset cord into the RJ9- cord in the cable

4P4C connector labelled guide.

2. Place the top of the grooves on the footstand below the slideguides
on the back of the D735.

3. Push the footstand upwards onto the slideguides until it locks into
place.

4. Plug the short end of the handset cord into the connector on the
handset.

5. Place the D735 on an even, horizontal surface.

(2) Connecting and powering up the phone

The phone can be operated with Power over Ethernet (PoE) provided via the network cable or, if PoE is not
avaible in your network, with the separately available 5V DC power adapter

1. Plug one end of the Ethernet (network) cable into the RJ45 connector labeled NET and the other one into
the network side to establish a data link.

2. If PoE is not available, insert the plug of the power supply into the connector labeled 5V DC and hook up
the plug to the wall outlet.

3. The second RJ45 connector, labeled PC, is for daisy-chaining further Ethernet devices without the need for
a second Ethernet connection line.

4. Snom phones are plug-and-play. Once the phone is connected to your network, it will begin to initialize. If
your local network or VolP provider supports Snom's auto provisioning features, the phone will start up
automatically without interruption. In this case continue with the next chapter, otherwise refer to chapter
Puttingthe D735into operation
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Getting to know the display and controls

Display (see - Getting started - Getting to know the D735 components = 5)

This display presents the following information:

In idle mode: When the phone is active:
(12/31/2023 1 1550 (12/31/2023 1 (311555 [(Enter Number 1 o) (311557
. N \( \ ( 4 > <
Line || || BAS (%) A Results
‘ Conf B 2 Conf 1 01 A
Line ||\ 100 0 Line Connected (04:19) | »O
2 Seyt T B SmartT 101 2
Line e D 3 z Line Q 9 B
103 Silent 101 Silent
Line O Line
\ )\ ) ADI@\; \ Dialed ) . y
’ \ 4 N
@M G ¢ X ® A4S Qo3 a 2] 3 ¥
| Directory  Call History Call Forward Help J | Hold Transfer +Speaker ) | Backspace Contact Pool Redial J

(1) Info bar/status line
* /nidle mode: when there are active status messages — Status messages and when there are no active
status messages — Date and time
* When the phone is active: Name of current activity

(2) Context area:
* Inidle mode: Configured identities and their actual state and SmartLabel

@ 0 06 0 © ©

Registered Not , . Do Not .
Outgoing Forwarding _ Silent Mode
Disturb

* When the phone is active: Depending on the activity, this area will contain symbols (incoming call ringing,

Registeri
egistenng (active) registered

outgoing call ringing, list entries, etc.) and text like the phone number calling, the extension number being
called, conference partners, etc. Depending on the context, the SmartLabels will or not be shown.

OO0 00D e

Outgoing Incoming . Held by other ) )
. o Call waiting Connected Busy Holding Disconnected
ringing ringing party
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(3) Function key line, context-sensitive:

Depending on the current activity of the phone, the function key line will present various functions that can be

activated by pressing the function key underneath the respective symbol. (see > Context-sensitive,

programmable function symbols and function keys)

Callindicator (see - Getting started - Getting to know the D735 components - 6)

The bright-red LED situated on the top right corner of the phone indicates incoming, ongoing, held, and

missed calls. LED status indications:
¢ Blinking rapidly when a call is coming in.

* Glowing steadily when dialing, when in a call, and when you have missed a call. To turn the LED off after a

missed call, press the right arrow on the navigation key to view the Missed calls menu and

simultaneously turn off the LED.
* Blinking slowly when you have put a call on hold.

SmartLabel keys (see - Getting started - Getting to know the D735 components = 7)

8 SmartLabel keys (freely programmable function
keys with LEDs) on the both sides of the display
control the SmartLabels. They can be programmed

Each of the 8 physical keys can be assigned to
different functions on 4 SmartLabel pages, which
finally gives a total number of 32 SmartLabel keys.

and labeled on the phone via menu-driven phone user

IEI_|IEI_|EI_|—|
Pl

interf PUI) and on the Function K fth
interface (PUl) and on the Function Keys page of the You can switch between the

phone's web user interface (WUI). .
SmartLabel pages using the

SmartLabel

o following key:
M B page
1 Context Type Number Default setting:
et E”Lf”e E' |+ Page1: P1-P4 > Line, P5 - Key event:
:Aawe B :Lme EI | Conference, P6 - SmartTransfer, P7 - Key
P3 i i
- - | | event: Silent Mode, P8 > Key event: Redial >
| Active [~ | Line = | L
| el B List dialled calls
i fi
lActfve E Key Event B Conference R Page 2. P9-P16 Line
= :A“”e - :S"‘a”T'a"Sfer Bll E] e Page 3: P17-P24 Line
P7 i i il
Active Key Event Ringer Silent R Page 4: P25-P32 Line
lActive E] IKey Event E | Redial E

Depending on the function mapped onto the key, the red or green LEDs on the key will be activated when the
key event occurs. The LED of a line key will

¢ blink rapidly when a call is ringing on the line

¢ glow steadily when there is an ongoing call on the line

* blink slowly when a callis on hold on the line

¢ be off when the line is free.

V:10/29/2024 - 2 © 2024 Snom Technology GmbH 6/20


https://service.snom.com/display/wiki/Function+Key+Types
https://service.snom.com/display/wiki/Smart+Transfer+-+V10
https://service.snom.com/display/wiki/Function+Key+Types
https://service.snom.com/display/wiki/Function+Key+Types
https://service.snom.com/display/wiki/Function+Key+Types

Short User Manual Sn()m

When other functions are mapped onto the keys, the LEDs may glow or blink. For example: When the

extension function has been mapped onto a key and monitoring of extensions is enabled on both phones, the
LED will

¢ blink rapidly when a call is ringing on the extension

* glow steadily when the extension is busy

* be off when the extension is not busy

Context-sensitive, programmable function symbols and function keys (see - Getting started -
Getting to know the D735 components - 8)

4 context-sensitive, programmable function keys (F1 Type Number B
- F4) are located directly below the display and can be 57 ST V| Dlrssiry v
programmed on the Function Keys page of the Key Event v| | CallHistory v
phone's web interface (WUI) with a number of key i L B

Key Event V| | Help v

events; these functions will then be available when

the phone is in idle mode.

Default setting:
Standard functions available on idle screen. Default settings depend on the firmware installed on the phone.

[1] | ¥s ¢ L

Directory Call history Forward all Status

@

Hel
F1 Internal phone F2 Call lists (missed, F3 Forwarding all calls messages P
directory received, dialled calls) (on/off) F4 Status information or
IP address

Press the function key underneath the display symbol to activate the function, open the list etc. depicted by
the symbol above the key.
Alphanumeric keypad (see - Getting started - Getting to know the D735 components - 9)
1 alphanumeric keypad consisting of 12 hard keys, located in the center of the lower device part.
* ¢ In editing mode: Press for one second to change input mode
a» A (numerals > lower case > upper case) or press briefly to type *.

* Onidle screen: Press for 3 seconds to lock/unlock the keypad.
Star key

V:10/29/2024 - 2 © 2024 Snom Technology GmbH 7/20
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Audio control keys (see - Getting started -» Getting to know the D735 components - 10)

5 audio control keys are used to adjust the volume, for muting and unmuting the microphone, to activate
speakerphone and headset mode.

@) O

Volume +/ - Mute Speakerphone Headset
* Adjusting the volume * Muting and unmuting * Toggling between * Toggling headset
of the ringer when the the microphone handsfree and mode on and off
phone is idle or * Has ared LED that handset mode
ringing lights up when and as * Dialling and accepting
* Adjusting the volume long as the calls on
of the loudspeakerin microphone is muted. speakerphone

handset, casing, or

headset, respectively, * Has a green LED that lights up when and as long

when in call as the mode is activated

Dedicated, customizable function keys (see - Getting started - Getting to know the D735 components -
11)

6 preprogrammed, variably programmable function keys have their factory settings printed on the key. Other
functionalities can also be programmed onto them.

(m) Cw) (&)

DND

Message Directory

* Retrieving messages * Accessing the built-in ¢ Holding/unholding an * Toggling do not
from the mailbox (if directory of the phone active call disturb (DND) mode
applicable) for all identities

e Has ared LED that @ \;_, registered on the
lights up when there is phone

a new message on the ,
_ Settings Transfer
mailbox
* |nvoking the settings ¢ Transferring calls
menu of the phone

user interface (PUI)

V:10/29/2024 - 2 © 2024 Snom Technology GmbH 8/20
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Navigation, confirmation, and cancel keys (see - Getting started - Getting to know the D735 components
>12)

They can be programmed with the key events available in their drop-down menus. You can select a different
key event to be available on each respective key when the phone is in idle mode. You cannot change the
functions that are available when the phone is active, for example when you are in a call, when the phone is
ringing, etc.

Default setting:

* Onidle screen: Select the outgoing identity
@ e In other contexts: Navigate up/down

Navigation key: up/down

* Onidle screen: Opening list of received calls
@ ¢ In editing mode: Moving the cursor to the left one character at a
time
Navigation key: left

* Onidle screen: Opening the list of missed calls and simultaneously
@ turning off the missed call LED

* In editing mode: Moving the cursor to the right one character at a
Navigation key: right time

* Onidle screen: List dialled calls
@ v * Accepting calls on speakerphone and in headset mode
¢ Confirming, saving actions & input, and returning to previous screen

Navigation key:
vigation key Ok
center

e Terminating calls on speakerphone and in headset & handset modes
X ¢ Canceling actions & input, and returning to previous screen

Cancel

V:10/29/2024 - 2 © 2024 Snom Technology GmbH 9/20
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Putting the D735 into operation

Initializing and registeringthe phone

Note: You will need the registrationinformation received from your Internet service provider or your
network administrator - normally the phone or extension number, the password, and the registrar (SIP
domain).

Normally the initialization is completely automatic, using DHCP. If the phone cannot discover a DHCP server
in the subnet, you will be asked: Are you using DHCP? If your network does not support DHCP, press the
Cancel key and enter the IP address, netmask, IP gateway, and DNS server manually.

Watch the display and, when prompted, select an option by pressing the up or down arrowon the
navigation key. Save your selection by pressing the OK key.

1 ‘anguage A 917 Q Enternew HTTP username A D115:43 3 TimeZone @ 2:31PM 4 ToneScheme @Dl 23:01
Deutsch -3: Greenland Germany
Eesti ad mid -3: Argentina (Buenos Aires) Great Britain
English abc -3: Brazil (No DST) Greece
¥ A aA « v = S ¥ R
Jurnp Jurnp Edit Mode  Backspace Jurnp Reduce Jurnp Jump Jump
5 518 6 Account 2305 7 Registrar 2307 g 12/28/2023 23:08
i A
i @ 192.168.245.1 o
| . — 100 : »|le
Welcome! Press a ke =MHLLE
snom Y 100 192.168.245.1 _ a
to log on. Line =
123 123 Silent
‘HTTP Password not set |
I I
A
1T @ B @ oD k¥ K @

Edit Mode  Backspace Edit Mode  Backspace Directory  Call History  Call Forward Info

1. Languages: You will be prompted to select a language. The default is English.

2. Next, you will be prompted to enter a HTTP username and password for accessing the phone's web user
interface in 2 steps. (1) The default user name (admin) can be used or a new one can be entered. (2) The
password must be at least six alphanumeric characters. Note: You are obliged to set a proper HTTP
password to operate the phone.

3. Time zone: Next, you will be prompted in the language of your choice to select a time zone. This affects
the time shown on your display.

4. Tone scheme: Next, you will be prompted to select the tone scheme of a country. This affects the dial
tone you hear when you pick up the receiver. Different countries use different dial tones.

5. The display shows the Welcome screen. Press any key to log on.

Note: To view the phone's IP address at this stage, press Settings key.

6. Enter the account number and save with OK key.

7. Enter the registrar and save with OK key. If required, enter the password received from your Internet
service provider or administrator. Press OK key to save.

8. After successful registration you will see the idle screen.

V:10/29/2024 - 2 © 2024 Snom Technology GmbH 10/20
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Adjusting phone settings

A comparatively small number of settings can be adjusted directly on the phone via menu-driven phone user
interface (PUIJ; many more can be conveniently customized via the phone's web user interface (WUI] from a
computer with web browser.

Note: Snom phones can be operated in administrator or user mode. In administrator mode, all settings are
accessible and can be modified; in user mode, a number of settings are not accessible. - Default setting:
administrator mode

If your phone is administered centrally, user mode may be the rule. Please check with your network
administrator or VolP provider. When the phone is running in user mode, the administrator password is
required to switch to administrator mode.

Phone userinterface (PUI)

Press to open the settings menu on the display. To
open submenus and settings, select the v
submenu or setting with the navigation key

Settings and press Ok
Web userinterface (WUI)
1. Look up the phone's - Information > 2
IP address. Press Help Help 23:11
To set up your phone, please navigate
Settings your webbrowser to:

https//192.168.245.161:443
To get more help visit:
in the same network as the phone. https://service.snom.com

2. Enter the /P address into the browser's address bar on a computer

3. The web user interface (WUI) will be invoked. If this is the first time
upon manual initialization, the Security page is shown, otherwise
the Home screen opens.
Note: You are obliged to set a proper HTTP password to operate 3

the phone Security snom

Available items in the vertical menu on the left side of the window
depend on whether the phone is running in user or administrator mode.
Any changes you make on the web interface will not take effect until you
click on Save or on Apply and Save, depending on your firmware
version. Changes will be lost if you open another page of the web
interface without first clicking on Apply/Save.

V:10/29/2024 - 2 © 2024 Snom Technology GmbH 11/20
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Usingthe phone

This section describes the functions of the phone with the factory default settings. If your phone was installed
and/or set up by someone else, the default settings may have been changed. Please check with that person or
company if the phone does not react as described here.

The caller information displayed on the screen is controlled by a setting on the phone’s web interface. The
default setting is Name + Number. You can change the setting at Preferences > General Information > Number
Display Style by selecting a different option from the drop-down list.

Making calls

1. Selectingidentity for current outgoing call
2. Using different audio devices

e Handset: ¢ Headset:
Pick up the or Enter the phone number and O
handset, enter v @ press

the phone Headset
number, and Ok Navigation ® Speakerphone:

confirm with key: center Enter the phone number and

or enter the phone number and pick up the press

handset Speakerphone

Acceptingcalls

Using different audio devices

* Handset: Pick up the handset. * Speakerphone:
* Headset: Press or or
Press O @ .
¥
Headset
If the phone is already in headset mode, you can Speakerphone Ok Navigation
also press the blinking line key. key: center

Terminating calls

* When using the handset: place the handset in the cradle or Press
* When using speakerphone or a headset: X

Cancel

V:10/29/2024 - 2 © 2024 Snom Technology GmbH 12/20
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Active calls

One callon hold Holding multiple calls

Press or press the 1| If you are in a call with one party and have one or
function key more calls on hold or if there is more than one call on
underneath the hold, the following symbols are shown in the function
following Hold key line according to the use case.

Hold symbol
to put the ongoing call on hold. Held calls are o e o o

indicated as follows:

¢ By the text on the display. Back to active Previous held

¢ By the slowly blinking line key. call call Next held call
* By the slowly blinking call indication LED.
You can now:
* By the double beep when you put a call on hold. _ _
* switch back and forth between the active call and

You can now: any call on hold. Up to simultaneous calls are
e transfer the held call blindly or with prior possible, if supported by the VolP telephony
announcement. system.
* receive and make calls and put other calls on hold.  *® When the connected call is on-screen, you can
transfer it to a third party or terminate it.
Pick up the held call by pressing its line key or press e When a held call is on-screen, press
again to connect to it and put
or press the @ the currently connected
@ function key h call on hold.
underneath the Ok
Hold following Retrieve
symbol

If the other party hangs up while on hold, the call is
terminated on your phone as well and the LED
indicators are turned off.

V:10/29/2024 - 2 © 2024 Snom Technology GmbH 13/20
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Conference

The maximum number of participants in phone-based conferences is 3 (you and 2 others). For the number of

participants in server-based conferences and how to set up and join them, please check with your network

administrator or your VolP provider.

Initiatinga conference 1 2.1
. . L 12/31/2023 W) @118:37  12/30/2023 i) @118:54
1. Call the first intended participant (B, 101) and put A ‘ A
B Conf B Conf
the connected call on hold. e . i) e Connected (06:25) | =0
. L. | B SmartTr (& C SmartTr
2. Call the next intended participant (C, 102) and e o1 o e o 4
announce the conference. Put the connected call e O Line 9
(C, 102) on hold. LI ¥ A U @o
3 P th t t tth 3 Retrigve Transfer  Contact Pool Conference Held Transfer Right
. Press the ostartthe3- 5, 3
function key way 12/31/2023 W) @1817  12/30/2023 W) (31 19:04
underneath the conference p & Conference (18:12)
following Establish ¢ Ve " et o :301
symbol conference e 102 sient c
Line 102
Dialed
o At WL o

You can now:

e Select individual participants by

pressing the corresponding

function key below one of these

icons

* Talk to one of the participants in

private. With one of the
participants on-screen, press

e Put one participant on hold. With

one of the participants on-
screen, press

e Terminate the conference and

the connections to both parties

by returning to the conference

screen.

Left
Previous participant
v

i

Hold

08

Back to conference

Conference Retrieve

o

Next participant

To restart the
conference, press the
function key below

To restart the
conference, press the
function key below

— Press

Hold Right

o®

Back to conference

VN

Establish conference

VN

Establish conference
X

Cancel

V:10/29/2024 - 2
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Transferring calls

You can transfer connected calls as well as deflect calls ringing on your phone.
* When you have a call on the line, there are two ways to transfer it to a third party
1. Announcing the call to the third party first, to make sure the call is welcome and will be accepted.
2. There will be no feedback on whether the third party is available and/or picking up the call.
* When a call is ringing on your phone, you can redirect it to a third party without answering it first. - Call
deflection

Attended call transfer: with a single call on the phone

1. Put the connected call (B, 101) on hold. 1 2
2. Dial the number (C, 102) you want to transfer the 12/31/2023 Wiaess  12/31/2023 "0) (119:55
A A
call to and announce the call. _ & | Conf B Conf
. Line Holdi ~0 o Connected (00:37) | =0
3. If the third party (C, 102) wants to accept the call, 1)) = @ et
press tne 101 silent Hne 102 silent
Or ress the Line Dg‘id Line Dinted
. > ‘.-» v ¢ & A U G @
fu nct|0n key Retrigve Transfer  Contact Pool Conference Held Transfer Right
3
underneath the — The call [C: 102) is put 12/31/2023 i) (D1 19:58
Transfer following Transfer
on hold. ! Lo
symbol Holding »0
& SmartTr
4. Press or to complete Hne 101 sifrt
the transfer. tne -
v @ WL |
Dial Retrieve Contact Pool
4.1 4.2
Ok Navigation Ended )G 1550  Ended W) 5 2011 4
key: center
— You may briefly see screen messages Ended C (E:"dec’ (0025) ';"dec’ (B220)
102 and Ended B 1017 indicating that the transfer 102 101
was completed. B (101) is in a call with C (102)
NOW.

V:10/29/2024 - 2 © 2024 Snom Technology GmbH 15/20
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Attended call transfer: with more than one call

1. Dial the number (C, 102) you want to transfer the

call (B, 101) to and announce the call.

. If the third party (C, 102) wants to accept the call,
press
or press the
h—b . ---’
function key
underneath the
Transfer following Transfer
symbol

— The call (C,102) is put on hold.

Note: If the Holding D 103 screen, i.e., the call you

do not want to transfer, appears on-screen, select
the other held call B101 to bring Holding B 1017 on-
screen.

. Press or to complete the

transfer.
v ©)

Ok Navigation key:
center

— You may briefly see screen messages Ended B

1.1 1.2

Enter Number L @mhest 01/01/2024 1) (@1 15:05

A
‘ 1 02| 1Resu\ts D Conf
Connected (00:18) | =0
e 102 é e c Sm;m
C
c 102 Silert
Line
Dialed
«a \: u ‘,.‘ 0
Backspace Safe Transfer Contact Pool — Attended Hold Transfer Right
2.1 2.2
01/01/2024 1)) (O115:16 01/01/2024 1)) (31 15:05
Pay
D Conf D Conf
Holdi »[] Ho ] =[]
E SmartTr B smartTr
P a B 2
C 103 Silent c 101 Silent
Line U Line
Dialed Dialed

o L 8 R fz] 58 L& ] c

Left Dial Retrieve  Contact Pool Dial Retrieve  Gontact Pool Right

Press the function key underneath the following

symbol
: or :
Previous held call Next held call
3.1 3.2
Ended i) (@1 20:14 Ended () (D1 15:50
Ended (02:26) Ended (00:25)
B C
101 102
3.3

o ) — The remaining callon  o1/01/2024 i) (3115557

101 and Ended C 102 indicating that the transfer hold or the first of the A
was completed. B (101) is in a call with C(102) now. . | ol -0
remaining calls on hold b smanTr

will then appear on- i 103 sf'el;t

screen (D, 103). " Dised

FHQ T‘;:f C ta:lP |
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Blind call transfer: active call

1. With an active call (B, 101) on the line, press 1.1 1.2
or 01/01/2024 i) (J116:20 Enter Number i) (@16:22
- * ? Conf ] Conf
Line Connected (00:18) | 0 Line -0
e B SmartTr SmartTr
Line 101 = Ling ‘Q
Transfer Transfer ot L
Line Ling
. . ialed Dialed
— The dial screen will appear. :
0T a %
Hold Transfer Backspace Safe Transfer Contact Pool — Attended

2. Dial the number (C, 102) you want to transfer the call to blindly (unannounced), or select one from one of
the available phone directories.

3. Press or to complete the 2 3

transfer Enter Mumber L @i19:51 Ended i) @1 20:14
\/ ‘ -I 02| ?esu\ts
Ended (02:26)

e I ®:
Ok Navigation key: 101
center

«a =2
Backspace Safe Transfer Contact Pool — Attended

- You may briefly see screen message Ended B 101 indicating that the transfer was completed. B (101) is
ringing C (102) now.

Blind call transfer: call waiting - Call deflection

1. If you are in an active call (B, 1.1 1.2
101] and want to transfer an o 01/01/2024 L @119:07 01/01/2024 LEl19.08
(c, 102) 2 I =
N N 4 B Con B Con
ihcoming call waiting C. 102}, ? Connected (0039) | _ »DIT ? Call Waiting S»DtT
press the function key Next call B i Dec S
waitin tne 101 Sient tne 102 sifent
underneath 9 T |
b I I Hne Dialed
AVERE " <1 © Y
Held Transfer +Speaker Right Left Transfer

— The incoming call waiting appears on-screen. Your active call remains active while you are transferring
the ringing call.

2. Press or 2 3
Enter Number . @119:09 01/01/2024 1) (@ 16:20
h‘. e * ? | ?esuhs C‘&f ? Cﬁ:f
? < "D‘T Line Connected (0018) - '*Dﬂ
101 martTr B martlr
Line 9 E o Line e o
Transfer Transfer St o lsierey
% Th d. l l_l }I—;C-luz | tne Dialed
e alatscreen will appear. ! ‘
i @« x @ L U Y
Backspace Deny Contact Pocl  Attended Held Transfer

3. Dial the number (D, 103) you want to transfer the call to blindly (unannounced), or select one from one of
the available phone directories. - € (102) is ringing D (103) now. Your active call (B, 101) reappears on-
screen.
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Blind call transfer: ringing call - Call deflection

1. With an incoming call ringing (B, 101), press 1 2
01/01/2024 i) (D123:19 Enter Number ) X% (31 23:52
or (=] A
- --* B cenf ‘ 102| 1Rasultsa
Line Ringing 5 »DIT
Line 8 B Q @ U
101 Silent
Transfer Transfer i O [KB101 |
— The dial screen will appear. t: a X =2

Transfer Backspace Deny Contact Pool ~ Attended

2. Dial the number (C, 102) you want to transfer the call to blindly (unannounced), or select one from one of

the available phone directories.

3. Press or 3
to complete the transfer. 12282023 110:43PM

- B (101) is ringing C e A &

Line 100 =0
[102) now. SmaitTr

Line Q

Ok Navigation key: center St

e Dialed

o ¥ ¢ @

Directory  Call History  Call Forward Help

Call lists

Three call lists of missed, dialed, and received calls are stored on the phone. They contain the number,
time and date, and duration of the calls. If the memory allotted to storing the call lists is full, the oldest

ones will be overwritten.

1. Onidle screen: press the function key (’ 1

underneath the following symbol Call History @l 23:36
Al
Call history S8
. . . . . \: B 23:29
2. To display the lists of missed, received, or dialed calls on-screen, | 101 01/01/2024
use the navigation key (left/right). On each list, the latest call is at o B 23:29
101 01/01/2024

the top of the list. Scroll through the list using the navigation key

(up/down). The icons indicate the type of call. =
@ == B}

Details Sort Delete Clear

Note: The red dot indicates the arrival of new missed messages since the last time the missed calls were
viewed. It is removed from the list of all calls and turns blue in the list of missed calls once the list has been
viewed.
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Software update

Manual update

1. Go to Snom's Firmware Update Center and find
the latest firmware version for your phone.

2. Please read the instructions and release notes
before downloading the firmware.

3. Right-click the download link in the Firmware
files table and copy the link.

Phone File
Model Size

373 9255130eb2c25b6776ceba [https://downtcads snom.com/fw/10.1.169. 13/b|n/sncmD735—]

SHA-256 Checksum Download Link

MB 79f3f54773200609da7436 || 10.1.169.13-SIP-r.bin®
90df60e8373c32849fa8

4. Open the phone’s web user interface (WUI) and
navigate to Software Update page. In the Manual

Software Update area, paste the link into the text

field of Firmware.
Manual Software Update snom

HTTP Password not set!

Operation
You may explicitly specify which software version you want to run on this phone. Fill in the http URL
Home which is pointing to the firmware you want to use. Please use only a complete http URL (like
Directory http://www.example.com/firmware.bin). The phone will reboot after you press the load button.
Setup
Preferences
‘ Manual Software Update
Speed Dial —
Function Keys
i Load
Identity 1
Identity 2 " y 5 .
Your phone is shipped with a valid license preinstaljed. It is possible to install a new license file via the
Identity 3 manual license upload to enable additional softw&re features or to reinstall the preinstalled license in
Identity 4 case it is missing or damaged. If the uploage license file is invalid (e.g. not matching the MAC
Identity 5 address of the phone) it will be ignored afid the existing license is kept.
Identity 6
Identity 7 Manual License Upload ;
Identity 8 License file Choose File |
Identity 9
Identity 10
Identity 11
Identity 12
Action URL Settings
Advanced
Certificates
Software Update

5. Click Load. The phone begins to reboot. If the
phone challenges a Reboot? message, please
confirm.

Auto provisioning

1. Open the phone’s web user interface (WUI) and
navigate to the Advanced Settings page > Update
tab.

2. Please click on the help symbol of each line and
read the information on each setting carefully
before you configure the setting.

3. When done, click Apply. If you have the changed
the setting URL and/or the PnP configuration, a
reboot is required before they will take effect.

For more information, see our web page.

Note: DO NOT DISCONNECT THE POWER WHILE THE PHONE IS REBOOTING!
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Troubleshooting

Contacting Snom Support Submitting system and settings information

Click this text to read and follow the detailed e System information

instructions given on our website. e Settings information

Submitting a ticket SIPtraces

Click this text to read and follow the detailed Snom Support may ask you to submit a SIP Trace

instructions given on our website. and/or a PCAP Trace to help them analyze your
problem.

e PerformingaSIPtrace
* Performinga PCAPtrace

Important information

This Short User Manual for D735 has been derived from the more extensive user manual to give users a
more concise overview in their own language. Please refer to the D735 user manual regarding the following
topics:

e Copyright, Trademarks, GPL, Legal Disclaimers * Product specifications

e Safetyinstructions e Disposal of the device
e Standards conformance e Cleaning
Disclaimer

Further information: Snom D735 webpage | Snom Service Hub | Data sheet | Usermanual | Warrantyinformation | Type

approval | Company locations

Snom, the names of Snom products, and Snom logos are trademarks owned by Snom Technology GmbH. All product
specifications are subject to change without notification. Snom Technology GmbH reserves the right to revise and change this
document at any time, without being obliged to announce such revisions or changes beforehand or after the fact. Although due
care has been taken in the compilation and presentation of the information in this document, the data upon which it is based may
have changed in the meantime. Snom therefore disclaims all warranties and liability for the accurateness, completeness, and
currentness of the information published, except in the case of intention or gross negligence on the part of Snom or where
liability arises due to binding legal provisions.
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