Connecting your Business
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A350D

Binaural Bluetooth headset

This device is designed for consumer and professional use. Please read the instructions on
safety and disposal and on how to set up and use the device before using it and also give them
to other users to read or inform those users of their contents. Save this document and do not
give the device to third parties without it. Scan the QR code to access the following online

document: Short User Manual A350D.

Safety instructions (GPSR)

® This device is for indoor use only! NOT FOR
OUTDOOR USE!

* We recommend not using the device in rooms with
high humidity (for example, in bathrooms, laundry
rooms, damp basements). Do not immerse the device
in water and do not spill or pour liquids of any kind
onto or into the device.

* Do not use the device in surroundings at risk for
explosions (paint shops, for example). Do not use the

Important Battery Information

device if you smell gas or other potentially explosive
fumes.

Do not use the device during thunderstorms.
Lightning striking the power grid may cause electric
shocks.

Warning: The headset contains a magnet and may
attract small dangerous objects such as needles or
pins. Please ensure before each use that no such
objects are present.

Warning: This product uses a rechargeable Lithium-ion polymer battery pack. Only use the battery

that came with the device. Do not use any other type of battery since this may lead to leakage, fire,

explosion, or other dangerous situations.

Charging and Discharging, Storage

* Never disassemble, alter, or short-circuit batteries or
use them for purposes other than the intended one.

e The full performance of a new battery is achieved
only after two or three complete charge and
discharge cycles.

EE ® Electrical specifications: 3.8 V, 770 mAh, Size: 902232

* The battery can be charged and discharged

hundreds of times, but it will eventually wear out.

¢ Do not use a damaged charger or battery. Using a

damaged battery may cause it to explode.
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https://dsg.snom.com/m/products/a350d-sum/en/latest.pdf
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e |f left unused, a fully charged battery will lose its
charge over time. If the battery is completely
discharged, it may take a few minutes before the
status LED lights up.

Battery cautions statement

* Avoid using the battery in the following conditions:

* High or low extreme temperatures that a battery

can be subjected to during use, storage or
transportation;

® |Low air pressure at high altitude;

® |eaving a battery in an extremely high

temperature surrounding environment that can

result in an explosion or the leakage of
flammable liquid or gas;

Cleaning

Do not place or store the battery, inside or outside
devices, in the sunlight or in the immediate vicinity of
open fire or other heat sources. Risk of explosion!

e Extremely low air pressure that may result in an
explosion or the leakage of flammable liquid or
gas;

Avoid replacement of a battery with an incorrect
type that can defeat a safeguard.

Disposal of a battery into fire or a hot oven or
mechanically crushing or cutting of a battery can
result in an explosion.

Use an anti-static cloth. Please avoid water and liquid or solid cleaning products as they might damage the surface

or internal electronics of the product.

Disposal

Headset | Power adapter: This device is subject to European Directive 2012/19/EU and may not be

disposed of with general household garbage. If you do not know where to dispose the device at the
end of its lifespan, contact your municipality, local waste management provider, or vendor.

Battery: The battery provided with this product is subject to European Directive 2006/66/EC and may

not be disposed of with general household garbage. If you do not know where you may dispose of the

battery at the end of its lifespan, contact your municipality, your local waste management provider, or

your seller.

Disposal of electrical and electronic products in countries outside the European Union should be done in line with

local regulations. Please contact local authorities for further information.
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Technical specifications

Bluetooth Data sheet
e Standard: Bluetooth 5.2, class 1 Scan the QR code to access the
* Frequency range following online document: data
e Europe / USA: 2,402 - 2,480 MHz sheet A350D. There you will find a
® RF transmission power complete overview of all technical
e A350D: 14.5 dBm (Europe) data.

e A220: 10 dBm (Europe)

Standards conformance

c € This device complies with the essential health, safety, and environmental requirements of all relevant
European directives. This device complies with the Radio Equipment Regulations 2017 and the

essential health, safety, and environmental requirements of all relevant UK legislation. You can
Cn download the declaration of conformity at https://www.snom.com/conformity.

Unauthorised opening, changing, or modifying the device will cause the warranty to lapse and may result in the loss
of conformity CE / UKCA.

Further information

In case of malfunction, contact authorised service personnel, your seller, or Snom. Click on the text or scan the
corresponding QR code to access the respective online resource: Snom Service Hub A350D

Manufacturer: VTech Telecommunications Ltd. 23/F, Tai Ping Industrial Centre, Block 1, 57
Ting Kok Road, Tai Po, Hong Kong

* Contacting Snom Support - https://www.snom.com/support
e Company locations - https://www.snom.com/contact

e Warranty information - https://www.snom.com/warranty

Disclaimer

Snom, the names of Snom products, and Snom logos are trademarks owned by Snom Technology GmbH. All product specifications are
subject to change without notification. Snom Technology GmbH reserves the right to revise and change this document at any time,
without being obliged to announce such revisions or changes beforehand or after the fact. Although due care has been taken in the
compilation and presentation of the information in this document, the data upon which it is based may have changed in the meantime.
Snom therefore disclaims all warranties and liability for the accurateness, completeness, and currentness of the information published,
except in the case of intention or gross negligence on the part of Snom or where liability arises due to binding legal provisions.
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