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Your voice in focus

The A350D combines professional voice quality, modern ~ comfortable memory foam padding and an adjustable
Bluetooth flexibility and audio technology purpose-built headband, this headset is ideal for call centers, support,
for communication. Disruptive background noise is sales, reception areas, as well as open-plan offices and
effectively filtered out, while the speaker’s voice clearly hybrid work environments.

takes center stage. With up to 28 hours of talk time,



https://www.qualcomm.com/audio/technologies/cvc-noise-cancellation-technology
https://service.snom.com/display/wiki/Bluetooth
https://service.snom.com/display/wiki/NFC
https://service.snom.com/display/wiki/Snom+Connect
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Basics and equipment
® Product information
¢ Bundle Binaural Bluetooth headset A350D +
Bluetooth USB dongle A2202 | black | PN
00004795 | EAN 4262377562192 | UPC
810100352196
e On-ear wearing style (over-the-head)
e Digital Signal Processor (DSP): Qualcomm®
Kalimba™ 120.0 MHz
e Equipment
® Ear cushions: 3 axis adjustment, soft leatherette,
memory foam filling, designed for full day usage,
replaceable
® Headband: padded for long-term comfort, 35 mm
adjustable length
e 270° bendable, pivotable boom

Dimensions and weight
e Dimensions (L x W x H, approx.)
e Packaging: 204 mm x 203 mm x 74 mm
¢ Weight (approx.)
® Packaging: 270 g
* Headset: 189 g
¢ Bluetooth USB dongle:2 3¢

Indicators and keys
® Headset: 7 LED indicators and 6 hard keys in total
e Busylight: 4 dual-colour LEDs (red / green) on
the earpiece
* Multi-purpose status indication: 1 dual-colour
LED (blue / green) on the earpiece
* Mute status indication: 1 red LED on the
microphone boom

¢ 3 dedicated audio keys
e Volume + / -
¢ Mute (with red LED)

e 2 dedicated function keys
e Power on / off | Bluetooth pairing
* Onhook / offhook

* 1 context-sensitive function key
* In idle mode: Voice assistant on / off
e When playing audio: Start / Stop

¢ Bluetooth USB dongle2
* Multi-purpose status indication: 1 blue LED

Interfaces and connections
¢ Power options
e USB powering 5V, 1 A via USB-C/A port/cable
e Battery 1 x 3.8 V, 770 mAh, lithium-ion polymer,
non-removable, rechargeable, up to 28 h talk
time, up to 89 h standby time, up to 2 h charging
time
e Wired interfaces
* Headset: 1 x USB 2.0 type C port
¢ Bluetooth USB dongle:2 USB 2.0 type A plug
e Wireless interfaces
® Bluetooth V 5.2, class 1
e Wireless range (approx.): up to 30 m
¢ Hands-Free Profile (HFP) 1.8, Advanced
Audio Distribution Profile (A2DP) 1.3.2,
Audio/Video Remote Control Profile (AVRCP)
1.6.2
e Device connections: up to 2
e Pairing list devices: up to 8
¢ Mobile device pairing:] Near-field communication
(NFC)
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https://www.snom.com/a350d/
https://www.snom.com/a220/
https://service.snom.com/display/wiki/Bluetooth
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User interfaces and setup
e PC (> Windows 10) / Mac (> macQS 10.14): Snom
Connect App

¢ Software update
* Bluetooth USB dongle2 pairing
® Preset audio profiles

e Voice prompts (English only)

e Key tones

Audio features
e Audio codecs: SBC, aptX, aptX HD
* Headset speaker
e ETSI wideband
¢ Fullband audio
e Diameter: 25 mm
® Frequency range: 20 Hz - 20.0 kHz
¢ Acoustic shock limit (RMS level): < 118 dB (SPL)
® 2 microphones
* Noise cancellation®
® Frequency range: 100 Hz - 10.0 kHz

Compatible Snom devices

* |P desk phone D335 (PN
00004390)

e |P desk phone D385 (PN
00004340), D385N (PN
00004599)

e |P desk phone D717 (PN
00004397, PN 00004398)

e |P desk phone D735 (PN
00004389, PN 00004396)

o |P desk phone D785 / D785N (PN
00004349, PN 00004392 / PN
00004599)°

e |P desk phone D810W (PN
00004737, PN 00004792)

e Sensitivity: -26 dBFS/Pa

Call features®

e Accepting incoming calls
¢ Terminating calls

Call waiting/swapping
e Mute microphone
Do Not Disturb (DND) mode

Interoperability

e Communication software platforms (PC / Mac):

Microsoft Teams, Google Meet, Zoom, 3CX

Package contents

* Hardware
* Headset A350D
¢ Bluetooth USB dongle2
e 1 x1.2m USB-C to USB-A cable
e Carry pouch

e Documentation
¢ Safety instructions

* |P desk phone D812 (PN
00004690)

¢ |P desk phone D815W (PN
00004691)

¢ |P desk phone D815WB (PN
00004727, PN 00004793)

e |P desk phone D862 (PN
00004535)

e |P desk phone D865 (PN
00004534)

¢ |P desk phone D892M (PN
00004539)
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https://service.snom.com/display/wiki/Snom+Connect
https://service.snom.com/display/wiki/Snom+Connect
https://service.snom.com/display/wiki/call_waiting
https://dsg.snom.com/m/products/a350d-si/en/latest.pdf
https://dsg.snom.com/m/products/a350d-si/en/latest.pdf
https://dsg.snom.com/m/products/a350d-si/en/latest.pdf
https://www.snom.com/d335/
https://www.snom.com/d335/
https://www.snom.com/d335/
https://www.snom.com/d385/
https://www.snom.com/d385/
https://www.snom.com/d385/
https://www.snom.com/d385/
https://www.snom.com/d385/
https://www.snom.com/d717/
https://www.snom.com/d717/
https://www.snom.com/d717/
https://www.snom.com/d735/
https://www.snom.com/d735/
https://www.snom.com/d735/
https://www.snom.com/d785/
https://www.snom.com/d785/
https://www.snom.com/d785/
https://www.snom.com/d785/
https://www.snom.com/d810w/
https://www.snom.com/d810w/
https://www.snom.com/d810w
https://www.snom.com/d810w
https://www.snom.com/d812/
https://www.snom.com/d812/
https://www.snom.com/d812/
https://www.snom.com/d815w/
https://www.snom.com/d815w/
https://www.snom.com/d815w/
https://www.snom.com/d815wb/
https://www.snom.com/d815wb/
https://www.snom.com/d815wb/
https://snom.com/d862
https://snom.com/d862
https://www.snom.com/d862/
https://snom.com/d865
https://snom.com/d865
https://www.snom.com/d865/
https://www.snom.com/d892m/
https://www.snom.com/d892m/
https://www.snom.com/d892m/
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Snom accessories Snom spare parts
¢ Bluetooth USB dongle A220 (PN s * Replacement ear cushions A350D
00004648)? %’. Cushion (PN 00004810) .

Series overview
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A100M A170C A310M A310D A330M A330D A350M A350D
" For Android™ only 4 cVe™ (Clear Voice Capture)
2 Only suitable for Snom Bluetooth headsets S EoS (End of sale)

3 If supported by PBX

Disclaimer

Further information: A350D webpage | Snom Service Hub A350D | Safety instructions A350D | Short User Manual A350D | Type

approval | Warranty information | Company locations

Snom, the names of Snom products, and Snom logos are trademarks owned by Snom Technology GmbH. All product specifications are
subject to change without notification. Snom Technology GmbH reserves the right to revise and change this document at any time,
without being obliged to announce such revisions or changes beforehand or after the fact. Although due care has been taken in the
compilation and presentation of the information in this document, the data upon which it is based may have changed in the meantime.
Snom therefore disclaims all warranties and liability for the accurateness, completeness, and currentness of the information published,
except in the case of intention or gross negligence on the part of Snom or where liability arises due to binding legal provisions.
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https://www.snom.com/a100m/
https://www.snom.com/a170c
https://www.snom.com/a310m/
https://www.snom.com/a310d/
https://www.snom.com/a330m/
https://www.snom.com/a330d/
https://www.snom.com/a350m/
https://www.snom.com/a350d/
https://www.snom.com/a350d/
https://service.snom.com/display/wiki/A350D
https://dsg.snom.com/m/products/a350d-si/en/latest.pdf
https://dsg.snom.com/m/products/a350d-sum/en/latest.pdf
https://service.snom.com/display/wiki/Declaration+of+Conformity
https://service.snom.com/display/wiki/Declaration+of+Conformity
https://www.snom.com/warranty
https://www.snom.com/en/contact/company-locations/
https://www.snom.com/a220
https://www.snom.com/a220
https://www.snom.com/a220/
https://www.qualcomm.com/audio/technologies/cvc-noise-cancellation-technology
https://service.snom.com/display/wiki/Snom+products+lifecycle
https://service.snom.com/display/wiki/Snom+products+lifecycle
https://service.snom.com/display/wiki/Snom+products+lifecycle

